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Letter from the Chairman 

I’m delighted to present MOVENTIA’s third social 
responsibility report containing the information 
and data most relevant to our activity and the 
commitments to the human team, the environment 
and the community that we’ve established. It’s a 
report pertaining to a year, 2020, that I’m sure no 
one will ever forget, one marked by the outbreak 
of the COVID-19 pandemic. 

The health measures imposed by the compe-
tent administrations have also had an impact on 
MOVENTIA, particularly the dealers’ division and 
the activity geared towards tourist, leisure and 
congress mobility. The sudden downturn in activity 
and the slow recovery in keeping with the gradual 
lifting of the containment measures have had an 
impact on public and private mobility. However, at 
the time of the writing of this letter, the recovery is 
evident and, thanks to the mass vaccination pro-
gramme, we can claim that the pandemic is under 
control. Thus, the outlook enables us to view 2020 
as a challenge that MOVENTIA has successfully 
overcome while facilitating the company’s sus-
tainability. 

The investments and processes to digitalise the 
company undertaken prior to the pandemic have 
allowed people from different departments to 
continue working from home without this change 
having any impact on the continuity of our activity. 
Our essential services continued to be provided 
with full guarantees, with the provision, for exam-
ple, of personal protective equipment to all the 
driving personnel. The maintenance of transport, 
ensuring people’s safety and the health of the us-
ers, by means of the application of strict cleaning 

and safety protocols, have facilitated safe and sus-
tainable mobility for everyone who had to travel 
for unavoidable reasons on a daily basis. As play-
ers in the mobility sector, we’ve continued striving 
to make travel more sustainable and safer than 
ever before and the users and our customers have 
placed their trust in us in this regard. 

I don’t want to miss out on this opportunity to once 
again express my gratitude to the entire MOVEN-
TIA team for their commitment and engagement 
during these complex times. Particularly to the 
production, sales, commercial, driving and inspec-
tion personnel, the control, operational, cleaning 
and disinfection centres and customer service for 
the efforts they’ve made during this period and 
their attitude in a health crisis such as the one 
caused by coronavirus.

In addition, despite the complexities experienced 
in 2020, MOVENTIA has continued to support 
those most in need through the social and charita-
ble organisations with which we already had links. 
Our commitment to the community and the region 
has remained firm and, although we weren't able 
to carry out many of the activities, we’ve continued 
to make the same financial contributions so that 
they can be used for aid and solidarity initiatives.

We embark on 2021 with new challenges and 
hopes; at MOVENTIA we’ll continue to move to-
wards achieving the United Nations Sustainable 
Development Goals in this decade, the decade of 
action. 

Miquel Martí 
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About this Report	

MOVENTIA presents the Group’s third Corporate 
Social Responsibility Report, which refers to the peri-
od between 1 January and 31 December 2020. The 
report has been drawn up in keeping with the GRI 
Standards in the Mandatory Requirement option. 

This report is published to raise awareness of the 
advances and challenges associated with the Cor-
porate Social Responsibility strategy, as well as the 
actions that allow it to continue contributing to the 

sustainability of society and its environment. The 
data provided in this document refer to MOVEN-
TIA’s global perimeter. It contains transparent, 
reliable and balanced information on the organi-
sation’s performance.

If any further information regarding any of the 
data included in this report is required, MOVENTIA 
has a direct communication channel via e-mail at: 
rsc@moventia.net.
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2020, at a glance

*Includes investee companies

Staff

3,850 
people*

1,454
Mobile fleet*

13,869
New vehicles

975
New and used                                                   
motorcycles

44
Facilities

87,111
Passengers with 
reduced mobility

41.1
Km travelled 

(millions)*

2,445
Bicycle 
parking 
spaces

57.4
Million 

passengers* 
6,512

Used vehicles

111,034
Workshop                                                                

customers/year

41
Trams

27,070
Bicycles

38
Facilities

72020 Corporate Social Responsibility Report
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MAIN INVESTMENTS (2019-2020)

▶ �25 million euros in two logistical 
bases in Sabadell and Malgrat de 
Mar and a new Movento base in 
Terrassa

▶ �2 million euros in digitalisation

▶ �Moventis joins the Women in 
Transport platform

▶ �Update of the materiality matrix ▶ �E-training is consolidated

▶ �Digital Mobility Award for 
Moventis Pays de Montbéliard 
and Pays de Montbéliard 
Agglomeration  

▶ �The Association of the County 
of Pamplona incorporates 16 
new hybrid buses into the TCC 
(County Urban Transport) fleet

▶ �Movento continues its growth by 
expanding facilities and opening 
new ones

▶ �Launch of the travel planner 
called On anem?, (Where shall we 
go?) which includes calculations 
of the carbon footprints of routes 
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MOVENTIA successfully overcomes the 
impact of COVID-19

The outbreak of the COVID-19 pandemic and the decla-
ration of the state of alarm on 14 March to address the 
health emergency have marked 2020 at MOVENTIA too. 

▶ �From the outset, MOVENTIA has implemented 
contingency plans to ensure the health and safety of 
its employees, its customer service and its business 
continuity, in accordance with the instructions of the 
authorities.

▶ �By offering safe mobility, public transport users have 
continued to place their trust in MOVENTIA.

▶ �The company’s consolidated digitalisation process 
has allowed its employees to continue their office 
work from home.

▶ �In March 2020 MOVENTIA launched a set of 
initiatives to mitigate the economic and financial 
impact of the crisis: a limitation on essential 
investments, a reduction of operating and general 
costs, maintenance of its financial solidity by 
prioritising liquidity and available financing and 
optimising labour capital in keeping with the level of 
activity. 

▶ �The application of different measures and the 
COVID-19 aid for which the company has been 
eligible to facilitate its sustainability. 

▶ �In accordance with its commitment to society, the 
Group has continued to provide financial support for 
all the social entities with which it has had links over 
the years.

92020 Corporate Social Responsibility Report 92020 Corporate Social Responsibility Report
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About MOVENTIA

MOVENTIA, a company specialising in sustainable mobility, began its activity almost a century ago 
with its urban and inter-city passenger transport service, bus rentals and the marketing and repair 
of vehicles through official dealers. 

 
MOVENTIA operates 

through two main 
business units in the field 

of mobility.

 
MOVENTIS is the division that specialises in 
the collective transport of people, consisting 

of a group of companies, each with its 
own personality. It carries out its activities 

in three areas of land transport: urban, 
including public bicycle services, inter-city, 

with coverage in Spain, Finland and France, 
and discretionary services to any point in 

Europe.

 
MOVENTO is a leader in private 

mobility with companies that distribute 
new, semi-new and ecological cars 

and industrial vehicles and associated 
services.
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Mission and Values

Mission

To meet the mobility needs of people and organisations based on a global range of products and 
transport and automotive experiences which anticipate new habits and are based on innovative and 
sustainable technologies.

Values

Trust 
MOVENTIA has the trust of its teams to 
ensure the best service in its particular 
environment: partners, customers, gov-
ernment agencies, other public bodies, 
etc.

Innovation 
MOVENTIA is committed to the con-
stant search for the best alternatives for 
sustainable, effective, efficient and safe 
mobility by contributing the appropriate 
resources required to provide the best 
solution to the expectations generated 
by the market.

Sustainability 
MOVENTIA has integrated a solid man-
agement model, committed to and re-
spectful towards its surroundings and 
the environment and based on certified 
quality systems, which facilitates the 
achievement of the maximum levels of 
excellence desired.

Xisp@ 
At MOVENTIA talent is enriched by the 
charisma, involvement, concern, proac-
tivity and commitment of all its staff to 
ensure the highest levels of satisfaction 
among its customers.

Honesty 
Honesty as the core of MOVENTIA’s val-
ues is understood as respect for the truth 
in relation to the world, events and peo-
ple, guaranteeing the security and trans-
parency of its activities in all the fields in 
which it operates.

Commitment 
MOVENTIA is committed to the society 
around it and is attentive to its needs in 
a responsible and direct way.
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Organisational architecture
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Moventis and Movento: everything to do with mobility 

MOVENTIA operates in two large business divi-
sions under two brands: 

�Moventis, a division specialising in the 
collective transport of people

�Movento, which encompasses all auto-
motive-related activities 

Moventis, a division specialising in the 
collective transport of people

Moventis is the MOVENTIA division specialising in 
the collective transport of people. It’s made up of a 
group of companies with their own character and 
vocation to serve users. It carries out its activity 
in three areas of land transport: urban, inter-city 
and discretionary services to any point in Europe.
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PERÚ

FRANÇA
REGNE 
UNIT

ALEMANYA

SUÏSSA

ITÀLIA
PORTUGAL

FINLÀNDIA

JAPÓ

ARÀBIA
SAUDITA

ESPANYA

San Isidro
Mira Flores

Hèlsinki
Espoo
Vantaa

La Meca

Navarra

País Basc
Catalunya

Illes 
Balears

París

Montbeliard

Urban Transport

Intercity Transport

Discretionary Transport

Trams

Tourist train

Public Bicycle

Transportation on demand

Moventis around the world

MOVENTIA launched its internationalisation 
strategy in 2016 and it now operates in nine 
countries with the shared bicycle service and 
the public transport project for urban buses 
in Mecca, which will have a fleet of more 
than 400 vehicles

152020 Corporate Social Responsibility Report
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Moventis’ Services

Urban Transport

Vilanova
i la Geltrú

Sitges

NAVARRA

FRANÇA

ARÀBIA SAUDITA

La Meca

Montbéliard

Pamplona

Barcelona
(Barri d’Horta i del Carmel)

Barberà del Vallès

Cerdanyola
del Vallès

Sant Cugat del Vallès

Sant Sadurní d’Anoia

Lleida
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Intercity Transport

Moventis Casas is improving the 
connection between Teià, Alella, 
El Masnou and Barcelona with 
new departures to extend the 
round-trip schedules

The new offices of Moventis 
Sarbus in Sabadell, a point of 
strategic connectivity, will speed 
up daily operational activity with 
large workshop, petrol station and 
parking areas 

172020 Corporate Social Responsibility Report



182020 Corporate Social Responsibility Report

Letter from 
the Chairman

About this 
Report

2020,                                                                              
at a glance

About  
MOVENTIA

Commitment  
to 

sustainability

Commitment                                                                     
to                                                                             

people

Commitment                                                                  
to society

Commitment                                                                  
to the 

environment

Commitment                                                                     
to service 

quality

GRI content 
index

182020 Corporate Social Responsibility Report

Public bicycle system

PERÚ

FRANÇA

FINLÀNDIA

San Isidro
Mira Flores

Hèlsinki
Espoo
Vantaa

París
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Sherpa Capital joins City Bike

Private equity fund manager Sherpa Capital has announced a new investment in City Bike, the 
company created by the MOVENTIA Group in 2014 that’s become a benchmark for public bicycle 
systems throughout Europe.

City Bike currently operates in France, Finland and Peru and excels in its proposal as an inde-
pendent shared bicycle operator, an alternative to urban mobility that responds to the search for 
environment-friendly mobility solutions that reduce traffic congestion in cities. 

The attractiveness of this system has been reinforced by the need to search for new transport 
options given the COVID-19 pandemic, in which citizens have been forced to avoid public and 
private transport. The popularity of this service confirms the excellent growth prospects, which 
have also been strengthened by this entity’s incorporation into the company’s capital.

Discretionary leisure and tourism transport

The fleet dedicated to discretionary transport consists of 500 
coaches, which make up the following Moventis companies:
▶ �Autocares Izaro, based in Barcelona
▶ �Transportes Pujol, based in Lloret de Mar
▶ �Emilio Seco, in Majorca
▶ �Calella Moventis, in Barcelona and Malgrat de Mar
▶ �Moventis Sarfa, in Begur
▶ �Autocars Poch

In 2020 the business has been affected by the decline in 
tourism, leisure and fairs and congresses. At the same time, 
Moventis has won several tenders, such as the transport of 
personnel from the Government of Catalonia, Barcelona 
Provincial Council and RTVE, the school transport of the 
County Council of El Gironès, L’Alt Camp and the Baix Em-
pordà and the adapted transport of Hospitalet City Council.
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Special and Tourist Services

▶ �Tourist narrow-gauge railways. Management, through licenc-
es, of the trains in L’Escala, Sitges and Sant Feliu de Guíxols. 
The Moventis Christmas railways have made it easier to trav-
el to the shopping areas in the cities of Lleida and Sabadell.

▶ ��Barcelona Tourist Bus. It has a fleet of 40 double-decker 
buses. 

▶ �The bus from Barcelona to El Prat Airport. It’s managed with 
a fleet of 30 buses.

▶ �Cruise Bus. It has a fleet of 13 compressed natural gas-pow-
ered buses.

▶ �Bus Güell. A fully hybrid fleet. 

Tram

MOVENTIA is the operator of Trambaix and Trambesòs, the 
tram networks which have been running in the Barcelona met-
ropolitan area since 2004. It has a fleet of 41 units. 

Adapted Services for People with Reduced Mobility

▶ �Specific transport for people with severe reduced mobility. 
More than 40 fully adapted and conditioned vehicles for a 
comprehensive mobility and support service for people with 
physical and mental disabilities.

▶ �Taxi Amic, the adapted taxi company in Barcelona. A mobil-
ity system adapted to the Barcelona area, a pioneer service 
of its kind in Europe.



212020 Corporate Social Responsibility Report

Letter from 
the Chairman

About this 
Report

2020,                                                                              
at a glance

About  
MOVENTIA

Commitment  
to 

sustainability

Commitment                                                                     
to                                                                             

people

Commitment                                                                  
to society

Commitment                                                                  
to the 

environment

Commitment                                                                     
to service 

quality

GRI content 
index

212020 Corporate Social Responsibility Report

International Transport

Moventis Sarfa has renewed and signed a new four-year part-
nership agreement with the BlaBlaCar operator to manage the 
French service providing inter-city lines with the city of Barce-
lona as their origin or destination: Paris, Bordeaux, Lyon, Mont-
pellier, Nimes, Marseille, Toulouse, Carcassonne, Perpignan, etc.

Sarfa, which has operated in France since 2014, thus consol-
idates its presence in this region by incorporating a fleet of 
buses identified with the image of the service and driving pro-
fessionals capable of serving its users in French, Spanish and 
Catalan.

Management of bus stations and user services

▶ �Sabadell Station
▶ �Terrassa Station
▶ �Sant Feliu de Guíxols Station
▶ �Palafrugell Station
▶ ��Platja d’Aro Station
▶ �Roses Station
▶ ��Lloret de Mar Station
▶ �Cadaqués Station

User Services

▶ �Personalised attention by phone, on social media and online
▶ �Ticket Sales | Information | Lost Property Office
▶ ��Suggestions and complaints office
▶ �Personalised transport tickets
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MOVENTO, experts in private mobility

Movento includes all MOVENTIA companies whose business activity is related to the automotive in-
dustry. With more than 60 years’ experience and representing 21 brands, Movento is a leader in private 
mobility with companies distributing new, semi-new, and eco-friendly cars and industrial vehicles, as 
well as user-associated services.

Movento dealers and brands Movento Services

Financing service: 
▶ �Payment for the vehicle while it is being used
▶ �Visa Movento: option of paying for repairs carried 

out at any of the Movento dealerships over three 
or six months, interest-free 

▶ �Leasing designed for professionals and compa-
nies 

▶ �Renting 

Vehicle rentals

Movento Companies and Self-Employed Workers

Multi-make vehicles

Movento Spare Parts 

Official repair shops
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Movento in Catalonia 
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Movento continues its growth by expanding facilities                                                                      
and opening new ones

In 2020, despite suffering the consequences of the Covid-19 pandemic, with the closure of deal-
erships during the state of alarm and the market shutdown, Movento has expanded its offer with 
new sales outlets and moved to the new offices in Cinca Street in Terrassa.

▶ �Auser Terrassa, the official dealer of the Re-
nault and Dacia makes in the city in El Vallès, 
has moved during the pandemic to its new 
location in Terrassa, which includes a sheet 
metal plant with cutting-edge technology. 
With a surface area totalling 5,776.27 m2, the 
change has been accompanied by the digi-
talisation of all the work processes.  

▶ �Auser has also incorporated two new dealers 
and official workshops in Manresa and Vic. 
These changes will increase the area of influ-
ence of the Auser brand in the region, com-
plementing a robust network with operations 
in a large number of Catalan cities.

▶ �Sarsa has opened the gates of its new fa-
cilities in Sant Cugat del Vallès devoted to 
the sale and post-sale of Skoda vehicles. The 
property has a surface area covering more 
than 300 m2.

▶ �Motorprim, the official dealer of the Hyundai 
brand, put new facilities in Lliçà de Vall into 
operation in January. These new premises, 
which have been added to the two dealer-
ships of the Group in Badalona and Mataró, 
allowing the creation of 12 jobs, have a sur-
face area totalling over 4,000 m2. The new fa-
cilities have been designed with sustainability 

→
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criteria in mind, including the use of natural 
light and the installation of automatic lighting 
with presence sensors using LED technology.

▶ �Auto Pla Vic 4x4 has launched new facili-
ties with a surface area of about 3,900 m², 
adapted to its current needs and complying 
with the strict standards of the English Jaguar 
Land Rover company, for which it is now also 
the official dealer. This new site boasts excel-
lent energy efficiency and it has removed all 
architectural barriers.

▶ �MOVENTIA has opened new facilities in Sa-
badell. Three lines of business come togeth-
er over a surface area covering 23,700 m2 
to provide a comprehensive sales and post-
sale service for commercial vehicles, vans 
and heavy transport in the Vallès Occidental 
area: Moventis-Sarbus, the transport base for 
the Sarbus and La Vallesana companies, with 
a capacity for 170 buses, a washing tunnel 
and a supply area, Movento - Renault Trucks, 
fleet maintenance and a lorry repair shop, 
and Movento - Mercedes-Benz - Stern Motor, 
the sale and after-sale service of light com-
mercial vehicles. 
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Good governance 

Regulatory compliance

MOVENTIA has a regulatory compliance system 
which establishes a set of policies, procedures and 
good practices in order to prevent, manage, con-
trol and react to operational and legal risks, par-
ticularly those that may lead to criminal liability 
for the company.

The company’s crime prevention model is regu-
larly checked with the aim of guaranteeing its ef-
fectiveness and updating it in accordance with the 
regulations in force at any given time. As a result 
of the amendment to the Penal Code approved 
by virtue of Organic Law 1/2019, the following pro-
tocols in this model were revised:

▶ Anti-money laundering protocol
▶ �Protocol for the prevention of corruption within 

the framework of relationships with the public 
sector

▶ �Protocol for the prevention of corruption in busi-
ness

▶ �Protocol for the prevention of crimes against 
the public treasury and the Social Security and 
subsidy fraud

▶ �Protocol for the prevention of fraudulent and 
unfair conduct

MOVENTIA’s staff are trained in the crime preven-
tion model through the training that is given to its 
new employees.

The organisation’s professionals can use the 
whistleblower channel on the Moventia Portal, 
via which they can report any potential irregular-
ities or breaches of the regulations, regardless of 
whether they affect them personally or third par-
ties. The company also has mechanisms in place 
to ensure the confidentiality and protection of any 
employees who submit a complaint to the Super-
visory Committee and to protect them from any 
retaliation they may suffer as a result of their ac-
tions. No complaints have been received in 2020.

MOVENTIA’s Board of Directors is the company’s 
highest governing body in matters of corporate, 
business and social responsibility, and it recognis-
es and accepts the importance of having a corpo-
rate governance system that guides the structure 
and operation of its corporate bodies, working in 
the interest of the company and the organisation’s 
shareholders.
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Prevention of corruption and bribery

MOVENTIA rejects any form of violation of the leg-
islation that may occur in relation to its activity, 
whether it be committed by its employees or by 
the third parties with whom it cooperates. This is 
reflected in the protocol on general risk manage-
ment measures, which sets out general guidelines 
for the adoption and promotion of measures de-
signed to prevent, detect and manage criminal 
risks.

Furthermore, in order to prevent practices that 
could be related to corruption and bribery and to 
contribute to ensuring fair competition in the mar-
ket, MOVENTIA has a protocol for the prevention 
of corruption in business, which defines the guide-
lines for the conduct that must be assumed by the 
company’s employees and external partners in the 
exercising of their duties.

In this regard, it has different procedures in place 
to prevent its workers, or anyone acting on behalf 
of the organisation, from engaging in practices 
that could lead to a crime related to corruption. 
Thus, among others, they regulate:

▶ �The offering and receiving of gifts and acts of 
hospitality, which exceed local customs or which 
are intended to incentivise or obtain a benefit for 
MOVENTIA, for the person in question or third 
parties are prohibited.

▶ �The control of political contributions, donations 
and sponsorships made on behalf of the compa-
ny in accordance with the applicable legislation, 
ensuring that they are made in a transparent 
manner for a real and justified operation.

▶ �Relationships with the public administrations, in 
order to prevent any corrupt conduct or influence 
peddling or practices that may lead to conflicts 
of interest in the public procurement procedures, 
subsidies and auctions which MOVENTIA takes 
part in.

In order to prevent any risks in this regard, prior to 
initiating a commercial relationship with a third 
party, MOVENTIA analyses the systems and mech-
anisms available to the partner to ensure compli-
ance with the principles set out in the company’s 
protocols and procedures.

Human rights

MOVENTIA is committed to actively supporting 
the Universal Declaration of Human Rights and 
requires that its employees comply with these prin-
ciples in their daily activity. This commitment is 
reflected in the different policies and procedures 
implemented by the company, which include, 
among others, the protection of the labour rights 

recognised by Spanish law, equality and non-dis-
crimination, people’s integrity, health, safety and 
well-being, the right to universal accessibility of 
people with disabilities, the right to a suitable and 
healthy environment and the protection of per-
sonal data.
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Ethics and Integrity

MOVENTIA’s Code of Ethics, which was approved 
in 2017, constitutes the main standard in this mat-
ter. It includes the company’s commitments to 
business ethics and transparency and establishes 
a set of principles and guidelines for action de-
signed to ensure the ethical and responsible be-
haviour of all its professionals and business areas 
in the carrying out of their duties.

Commitment to employees
▶  Integrity
▶  Attention to work-family reconciliation
▶  Occupational hazard prevention

Commitment to third parties
▶  Non-discrimination
▶  Respect
▶  Career development
▶  Confidentiality
▶  Responsibility
▶  Legality
▶  Quality
▶  Efficiency
▶  Credibility
▶  Communication
▶  �Responsible management and rejection of 

corrupt practices
▶  Conflict of interest

Commitment to society
▶  Collaboration
▶  Social responsibility

MOVENTIA guarantees the understanding and 
acceptance of the Code of Ethics by all its em-
ployees, as well as their commitment to expressly 
comply with it. Therefore, from the time that a per-
son joins the company, they must agree to adhere 
to the Code of Ethics. It is also distributed among 
all the suppliers, business partners and third par-
ties which the company collaborates with. The Su-
pervisory Committee is responsible for promoting 
the application of the Code of Ethics and ensuring 
that it is complied with.

There have been no complaints 
regarding good governance, ethical 
matters and human rights in 2020
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Governance structure

Purchasing Management
Financial 

Management

Board of Directors

Work and Project 
Management

Systems Management

Management of Corporate 
Communication Legal Management

Marketing Management

Human Resources 
Management

Vice-Presidency 
MOVENTIA

Expansion and 
Investment 

Management

Presidency
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General 
Management                                                      

of Diversification

General Management                                                      
of Public Bicycles

General 
Management                                                   

of Dealers

Vice-Presidency 
Movento

Vice-Presidency  
Moventis

General 
Management of 

Discretionary and 
Leisure Services

General Management                                                   
of Regular Services

Innovation 
Management
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Relationship with Stakeholders 

The participation of the stakeholders in defining the corporate social responsibility strategy is essential, 
as it enables the company to understand its activities and services and gear them towards the needs 
and expectations of these collectives.

Caring for the stakeholders not only reflects the company’s commitment to ethics and sustainability, as 
it also ensures its social licence to operate. The main stakeholders identified by the company and the 
communication channels used to establish a permanent dialogue are presented below.

Group Communication channel

STAFF Moventia portal

GOVERNMENT AGENCIES Online channels and regular meetings

MANUFACTURING COMPANIES Regular meetings and direct contact 

PARTNERS - SHAREHOLDERS The company's governing bodies 

CUSTOMERS AND USERS Satisfaction surveys 
Website
App
Specific electronic address service 
Social Networks
In-person and online customer care offices
Specific helplines

COMMUNITY AND OTHERS Online and physical channels via which users can express any con-
cerns or their satisfaction or lodge a complaint about the products 
and services that the group of companies offer 

SUPPLIERS AND CONTRACTORS Contractual formulas to maintain solid and sustainable relation-
ships
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Innovation 

At MOVENTIA, innovation is what drives growth. The company’s strategic lines of innovation are the 
design of future mobility and the digitalisation of mobility management.

The design of future mobility

▶ �On-board technology: based on the reading of 
BIDI codes, providing any transport system with 
full accessibility for the visually impaired and of-
fering assistance when accessing the service via 
mobile devices. It can report any incident related 
to the service at the stops, the passing times and 
other aspects of interest in real time. 

▶ �Transport planner: the introduction of trans-
port planning and optimisation software into 
the Group’s studies, tenders and operations to 
combine calculation algorithms to simulate more 
efficient and sustainable operating solutions.

▶ �Digital Bus: the implementation of digital appli-
cations to improve the management of Moventis’ 
operations; the in-vehicle technology improves 
daily operations and communication with the 
drivers.

▶ �Development and implementation of an inte-
grated transport card (SocMobilitat/T-Mobilitat): 
an innovative contactless technological system for 
transport in Catalonia that facilitates the mobility 
of users through a single card for all the govern-
ment’s integrated public transport.

▶ �Technological platforms: collaboration in the 
development of mathematical algorithms for 
mobility platforms, bicycle distribution and ap-
plications for new layers of transport. 

▶ ��On-demand transport service: collaboration 
with technological companies to offer mobility 
services on demand for bus and taxi operators, 
government agencies and business parks to im-
prove the service in areas without fixed routes or 
timetables. The routes are created in real time us-
ing an algorithm adapted to the users’ requests. 

▶ �R+D laboratory for new forms of mobility: cre-
ation of companies by detecting international 
success stories and investment in startups with 
leading mobility projects. 

▶ �COVID-19 Crisis Response call, for EIT Urban 
Mobility 2020 Proposals: participation in the 
development of a pilot test for on-demand cor-
porate bus services incorporating a continuous 
disinfection service. The project is led by CERTH 
(Greece) with partners such as FACTUAL, Sant 
Cugat Town Council, Groupito (France) and Syn-
etairismos (Greece). The on-demand transport 
application selected by the participants in the 
project is NE-MI and the service operator with 
an equipped bus is MOVENTIA. 
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Digitalisation of mobility management
▶ �New online options: increase in the offer on the 

Movento website, with all the new vehicles in 
stock, rental offers and the option of booking ve-
hicles and launching the service for the collection 
or home delivery of vehicles to be repaired. 

▶ �100% online vehicle purchases.

▶ �Online ticket sales and validation: Moventis 
Sarbus and Moventis Casas have incorporated 
online ticket sales. 

▶ �Digitalisation of the billing and communication 
process with suppliers.

�▶ �Continuous improvement of business intelligence 
systems and comprehensive dashboards.

▶ �Renewal of systems to aid operations and infor-
mation (SAEI) and the ticketing system to improve 
the customer service.

▶ �Improvements in the purchasing and recharging 
of online transport tickets (e-commerce).

▶ �Application for both parents and schools which 
allows the pupils to be tracked from the location 
of the coach they are travelling on, in real time.

The Shotl on-demand mobility platform involving Moventis has begun operating 
at Munich Airport (Germany), providing a sustainable mobility service for 
the staff working there. Its application has also begun in Ravenna (Italy) and 
Ostermundingen (Switzerland) to go together with the other countries in which it 
already operates, such as Japan
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Moventia improvement workshops, a pledge to innovation

The Improvement Workshops have been launched in 2020 with the aim of pooling 
new ideas and innovating in aspects that help to resolve the difficulties that the 
different business units of MOVENTIA currently face. These workshops are held on 
a fortnightly basis with the participation of MOVENTIA’s Marketing Department, 
together with the directors, the management teams and the other members of 
the departments involved in the subject in question.

Sessions have been held in different areas of the Moventis and Movento companies 
to seek improvements in the services for customers and users to ensure their loy-
alty. The meetings have been divided into a presentation, a brainstorming activity 
with the participants and the drawing up of conclusions with regard to improving 
processes and identifying new opportunities in a changing work environment.

332020 Corporate Social Responsibility Report 332020 Corporate Social Responsibility Report



342020 Corporate Social Responsibility Report

Letter from 
the Chairman

About this 
Report

2020,                                                                              
at a glance

About  
MOVENTIA

Commitment  
to 

sustainability

Commitment                                                                     
to                                                                             

people

Commitment                                                                  
to society

Commitment                                                                  
to the 

environment

Commitment                                                                     
to service 

quality

GRI content 
index

342020 Corporate Social Responsibility Report

Awards and Recognitions

Pays de Montbéliard Agglomeration and Moventis 
Pays de Montbéliard, Digital Mobility Award 

Within the framework of the 2020 29th Mobility 
Awards, the French magazine Ville, Rail et Trans-
ports presented Pays de Montbéliard Agglomera-
tion and Moventis Pays de Montbéliard with the 
Digital Mobility Award. 

Due to the situation stemming from the COVID-19 
pandemic, Moventis has developed digital solu-
tions related to payment methods to meet the 
needs of users in record time, constantly ensur-
ing the security of staff and users. Starting at the 
end of the first week of lockdown, the company 
was able to guarantee the safe sale of tickets on 
board its buses by means of the implementation 
of a leading electronic sales tool. A few days later 
it also launched the ÉvolitY Pass app to offer most 
of its tickets via e-sales.

Miquel Martí, recognition for the Best Business 
Career at the Young Entrepreneur Awards

MOVENTIA’s chairman, Miquel Martí, received this 
acknowledgement at the 27th Young Entrepreneur 
Awards organised by the Association of Young En-
trepreneurs of Catalonia (AIJEC in its Catalan in-
itials). It highlights Miquel Martí’s perseverance in 
guiding a group with more than 97 years’ history 
towards become the leading sustainable mobil-
ity group in Catalonia through the marketing of 
vehicles and the provision of urban and inter-city 
coach transport services in more than five coun-
tries. The entity also recognised the entrepreneur’s 
efforts to bring the business world closer to society.
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Participation in external initiatives

MOVENTIA collaborates and establishes partnerships with various external initiatives in the sector and 
its surrounding area. 



Commitment to                                                                  
sustainability
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Commitment to sustainability

MOVENTIA was founded with the aim of meeting the mobility needs of people and organisations through 
a global and complementary range of products and services in the transport and automotive indus-
try, anticipating new habits based on dynamic, innovative and sustainable products and services and 
introducing technologies to perform its activities. It defines itself as a socially responsible group that’s 
committed to environmental, social and economic sustainability.

Materiality analysis 

The materiality seeks to focus and centre MOVEN-
TIA’s activity on sustainability issues relevant to 
the stakeholders (external relevance) and business 
(internal relevance). MOVENTIA has updated its 
materiality in 2020 as a result of the new social 
and economic context stemming from the COV-
ID-19 pandemic and the beginning of the decade 
of action to meet the Sustainable Development 
Goals. 

Applied methodology

Revision of the  groups of influence map

Identification of                                                         
potentially relevant topics

Prioritisation

Materiality matrix






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Revision of the groups of influence map

MOVENTIA’s groups of influence have been identi-
fied and the degree of importance of each of them 
has been established. The degree of importance 
is determined by the influence that the stakehold-
er exerts over the organisation and the extent to 
which the stakeholder is affected by MOVENTIA.

Groups of influence

Staff

Customers

Users 

Government agencies

The Community

Financial institutions

Partners - shareholders

Suppliers and contractors

Competitors

Identification of potentially        
relevant topics

The following actions have been taken to identify 
issues potentially relevant to MOVENTIA: 

▶ �Benchmarking study with organisations within 
the sector 

▶ �Identification of potentially relevant issues and 
their impacts on MOVENTIA, constituting the ref-
erence framework for carrying out the materiality 
analysis

▶ ��Drawing up of the list of potentially relevant top-
ics classified by areas: social, economic, environ-
mental and corporate governance

Prioritisation of topics

External prioritisation 
Online questionnaire addressed to the following 
stakeholders:	

▶ �Customer base
▶ ��Workers (representatives of all the areas and 

categories)
▶ �Suppliers

Internal prioritisation 
Questionnaire and assessment with MOVENTIA’s 
management to assess the degree of importance 
of the different topics from the organisation’s 
standpoint.
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Materiality matrix 
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1  Ethical behaviour

2  Anti-corruption

3  Indirect economic impacts

4  Service efficiency and quality

5  �Accessibility of users and customers

6  �Health and safety of users and customers

7  �Satisfaction of users and customers

8  �Transparency and responsible advertising

9  Occupational health and safety

10  Diversity and equal opportunities

11  Creation of quality employment

12  �Worker-company relations and business agreements

13  �Career development and workforce training

14  �Management of labour issues related to the pandemic

15  Initiatives aimed at the community

16  �Social action related to the pandemic

17  �Awareness of social and environmental issues

18  Implementation of the circular economy

19  Efficient energy management

20  Emissions and air quality

21  Efficient waste management

22  �Optimisation of the use of natural resources

23  �Responsible supply chain management

24  �Preference for local suppliers 

25  �Supplier social assessment

26  �Supplier environmental assessment

27  �Commitment to the 2030 Agenda/SDGs 

28  �Initiatives to combat climate change

29  ��Adherence to initiatives that promote CSR and sustainability

30  �Promotion of sustainable mobility 

31  �Citizen information and awareness
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Social Responsibility Strategic Plan 

The organisation has a corporate social responsibility model that defines its commitments to social, 
environmental, good governance and quality issues. The main goal of the strategic Corporate Social 
Responsibility Plan is to establish management guidelines to guarantee ethical principles and respect 
for people, the context and the environment, in accordance with the following strategic lines:

MOVENTIA’s Corporate Social 
Responsibility Working Committee 
represents everyone from all the 
Group’s areas, units and companies

The actions carried out during 2020 consolidate 
MOVENTIA as a company with a vocation for 
service which is responsible towards the society 
it works for. 

COMMITMENT TO PEOPLE

Since its inception, MOVENTIA has expressed a 
firm commitment to all collectives, whether they 
be employees, partners, customers or users.

COMMITMENT TO SOCIETY

MOVENTIA is highly involved in its commitment 
and responsibility towards society and it 
expresses this through participation in non-profit 
entities and foundations.

COMMITMENT TO THE ENVIRONMENT

MOVENTIA is committed to respecting the 
environment and sustainable mobility by 
developing new transport technologies that 
reduce its environmental impact.

COMMITMENT TO QUALITY

With a clear vocation to satisfy its customers and 
users, MOVENTIA seeks the high quality of both 
its services and its management.
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Sustainable Development Goals

In order for the initiatives it conducts to add more value to the stakeholders and contribute to the inter-
national efforts, MOVENTIA has aligned its commitments with the United Nations 2030 Agenda and the 
Sustainable Development Goals that are most relevant to the activity and context of the organisation.

Sustainable 
Development 
Goals

Goals MOVENTIA’s contribution

By 2030, to substantially increase the number of 
young people and adults who have relevant skills, 
particularly technical and vocational ones, for 
employment, decent jobs and entrepreneurship.

MOVENTIA’s aim is to continue 
promoting its workers’ training and 
career development and encourage 
dual training initiatives to integrate 
young people into the labour market.

To ensure women’s full and effective participation 
and equal opportunities for leadership at all levels of 
decision-making in political, economic and public life.

MOVENTIA has a comprehensive 
commitment to reducing inequalities 
in every respect. In the field of gender 
equality, it has several tools to promote 
equality and non-discrimination that 
are available to all its employees.

To progressively improve global resource efficiency in 
consumption and production until 2030 and endeavour 
to decouple economic growth from environmental 
degradation in accordance with the ten-year framework 
of programmes on sustainable consumption and 
production, with developed countries taking the lead.

By 2030, achieve full and productive employment and decent 
work for all women and men, including for young people and 
people with disabilities, and equal pay for work of equal value.

To protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, particularly female 
migrants and people in precarious employment.

Ensuring a healthy working environment 
with fair working conditions and 
paying special attention to the 
inclusion of young people and people 
with functional diversity in the labour 
market constitute MOVENTIA’s 
contribution to the SDGs.
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Sustainable 
Development 
Goals

Goals MOVENTIA’s contribution

By 2030, to provide access to safe, affordable, accessible 
and sustainable transport systems for all, improving road 
safety, notably by expanding public transport, with special 
attention to the needs of people in vulnerable situations, 
women, children, people with disabilities and older people.

By 2030, to reduce the adverse per capita environmental 
impact of cities, including by paying special attention to 
air quality and municipal and other waste management.

MOVENTIA seeks to contribute to the 
sustainability of cities and communities 
through the provision of safe urban 
and inter-city transport services 
(increasing road safety), respect for the 
environment (focusing on air quality, 
noise, emissions etc.) and accessibility 
(bearing in mind users with reduced 
mobility, the elderly etc.) for everyone.

By 2030, to achieve the sustainable management and 
efficient use of natural resources.

By 2030, to substantially reduce waste generation through 
prevention, reduction, recycling and reuse.

To encourage companies, especially large and multinational 
companies, to adopt sustainable practices and integrate 
sustainability information into their reporting cycles.

To promote public procurement practices that are 
sustainable, in accordance with domestic policies and 
priorities.

MOVENTIA works to act in accordance 
with the sustainability criteria, 
promotes energy efficiency and the 
prevention and proper management of 
waste and carries out controls on the 
environmental impacts of its activities.

To strengthen resilience and adaptive capacity to climate-
related hazards and natural disasters in all countries.

To integrate climate change measures into company 
policies.

To improve awareness-raising in relation to climate change 
mitigation and adaptation with a reduction of its effects.

MOVENTIA carries out various actions 
to improve energy efficiency and 
it is committed to using clean and 
renewable energies at its facilities and 
in its fleet in both business units. 

To encourage and promote effective public, public-private 
and civil society partnerships, building on the experience 
and resourcing strategies of partnerships.

By 2030, to build on existing initiatives to develop indicators 
of progress in terms of sustainable development to 
complement the indicators used to measure gross domestic 
product and support education and training in statistics in 
developing countries.

MOVENTIA establishes partnerships 
with local authorities and civil society to 
achieve the Sustainable Development 
Goals.
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Commitment to People 

As stated in the organisation’s integrated policy on 
quality, the environment, health and safety and 
accessibility, MOVENTIA is committed to provid-
ing its staff with a safe and stable working envi-
ronment, ensuring compliance with the regulation 
on occupational risk prevention, the training of its 
professionals and the implementation of the best 
practices in the sector within the context of the 
Covid-19 pandemic.

The management policies applied by MOVENTIA 
seek to guarantee the motivation and engagement 
of its human resources in the continuous improve-
ment of the company while aiming to ensure that 

the work centre facilitates the professional and 
personal development of its employees and a bal-
ance between work, family and leisure. 

The company is committed to different initiatives 
with which it expresses its desire for the labour 
relationship with its employees to unfold in an 
ethical and responsible manner. In addition to the 
commitments acquired under the 2030 Agenda, 
MOVENTIA has signed the Factor Humà Manifesto 
adopted by the Fundació Factor Humà, through 
which it expresses its will to play a role as an agent 
of progress and well-being within society.

Quality Employment 

For MOVENTIA it is essential to offer its employees stability and job security. Therefore, as far as possible, 
the company is committed to providing permanent and full-time employment contracts. 

3,003 employees*

Workforce by gender

Workforce size and profile

PEOPLE

2019 
3,023
2020 
3,003

MEN

2019 
2,504
2020 
2,479

WOMEN

2019 
519
2020 
524

*Number of people in direct companies. Does not include investee companies.
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MOVENTIA complies 
with the requirements 
established by the 
general law on the 
rights of people with 
disabilities and their 
social inclusion with the 
alternative measures 
currently in force

Workforce by age 2019 2020

<30 years old 12.21% 10.82%

From 30 to 50 years old 53.32% 53.08%

>50 years old 34.47% 36.10%

Workforce by the type of contract 2019 2020

Permanent* 84.85% 86.88%

Temporary 13.22% 11.26%

People with disabilities 1.95% 1.86%

*Includes discontinuous fixed contracts.

Workforce by the working day 2019 2020

Permanent
Full-time 83.03% 84.18%

Part-time 5.09% 4.10%

Temporary
Full-time 8.10% 7.43%

Part-time 3.01% 3.23%

Early retirement 0.50% 1.03%

Internships 0.26% 0.03%

Workforce by professional category 2019 2020

Executive management 5.77% 5.59% 

Management 2.02% 1.69%

Technical staff 21.33% 21.28%

Qualified staff 68.57% 69.50%

Other staff 2.32% 1.95%
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MOVENTIA works with corporate social responsibility policies that guarantee the implementation of 
equality plans within all the Group’s companies to promote effective equality between women and 
men. This commitment is evident in its internal selection and promotion processes, the use of inclusive 
language, recruitment and remuneration and the protocols in cases of harassment or any kind of discrim-
ination. With these plans the Group seeks to consolidate motivation, commitment and job satisfaction, 
improving the work climate and enhancing the skills and abilities of its human team.

In accordance with the law, the company’s mandatory equal 
opportunities plans for men and women have been registered 
in 2020. MOVENTIA also has other tools to promote equality 
and non-discrimination:

▶ ��Anti-harassment protocol
▶ ��Guide to the use of non-sexist language 
▶ ��Protocol to protect the rights of workers on the grounds of 

gender

Diversity and equal opportunities 

16.17%

42.86%57.14%

83.83%

16.94%

Moventia

Movento

 MEN    WOMEN

Moventis

Workforce by gender

83.06%

MOVENTIA forms part of 
the 2018-2020 Diversity 
Charter of the Diversity 
Foundation, thus 
committing to respecting 
the current regulations on 
equality and promoting 
diversity, inclusion, work 
/ life balance and raising 
awareness throughout its 
value chain
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3% of the workforce has enjoyed 
maternity or paternity leave in 2020. 
100% of the workforce returned to 
their jobs at the end of their leave 
period.

83%

67%

83%

77%

94%

100%

17%

33%

17%

23%

PERMANENT FULL-TIME

PERMANENT PART-TIME

 WOMEN    MEN

TEMPORARY FULL-TIME

TEMPORARY PART-TIME

EARLY RETIREMENT

SCHOLARSHIPS AND INTERNSHIPS

6%

Workforce by gender, type of contract and working day 

83%

86%

86%

82%

85%

17%

14%

14%

18%

15%

EXECUTIVE MANAGEMENT

MANAGEMENT

 WOMEN    MEN

TECHNICAL STAFF

QUALIFIED. STAFF (MIN.)

OTHERS

Workforce by professional category and gender 
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Training programme on equality 

In 2020, MOVENTIA has conducted a training programme 
with the aim of providing its staff with knowledge of the 
principle of equal opportunities and treatment in the 
working environment and providing them with the tools 
and methodologies required to integrate this principle 
into the company’s strategic management. Among oth-
ers, the programme has included the following topics: 

Equality diagnosis and planning

▶ �Regulatory framework

▶ A company equality plan

▶ Equality in language

▶ �Equality in the management of corporate social 
responsibility

Quality management system

▶ Elements and requirements of the management 
system 

▶ �Planning for the identification of inequalities

▶ �Implementation and functionality of the equal 
opportunities management system

▶ �Communication, participation and consultation

▶ ��Investigation of cases of sexual harassment or on the 
grounds of gender

▶ �Non-compliance, corrective action, preventive action 
and positive action

Gender violence

▶ �Regulatory framework

▶ ��Gender-based violence management circuit within 
the company

▶ �Social framework and action protocols

+
=
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Personal development

With the aim of contributing to people’s well-be-
ing, MOVENTIA has a set of policies and tools to 
support its human team:

▶ ��MOVENTIA Flex. A flexible remuneration system 
through which each worker can decide how they 
want to receive part of the remuneration, which 
can be flexible in terms of products or servic-
es. It includes medical insurance. With this plan, 
each worker will be able to allocate a part of the 
monetary remuneration to subscribe to products 
allowing him/her to increase the net availability, 
thanks to the more beneficial way of taxing these 
products in terms of Personal Income Tax and the 
economic conditions he/she has as a member of 
MOVENTIA.

▶ ��Discount club. Offers and discounts on internal 
and external products for all the employees of 
the group’s companies.

MOVENTIA also has an Internal Communication 
department that promotes fluid and constant 
dialogue with the human team with the aim of 
informing them of all the group’s relevant infor-
mation and fostering a sense of belonging to the 
organisation. The tools for communication with the 
MOVENTIA human team are as follows:

▶ ��Moventia portal. A communication platform for 
all the employees, offering all the relevant in-
formation on the company and the benefits of 
working for the group, such as promotions and 
other social benefits.

▶ ��E-mail. Internal communication is reinforced 
through the sending of corporate emails. 

▶ ��Teams platform. A tool that has helped employ-
ees to continue working and share information 
online during the pandemic.

Moventis joins the Women in Transport 
platform

Women in Transport - EU Platform for Change is an initiative 
that aims to promote equality and parity between men and 
women in the transport sector.

By joining this initiative, Moventis reinforces its commitment 
to promoting women’s work, seeking new ideas and sharing 
good practices in this matter with the other participating 
transport companies.
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Corporate volunteering in favour of solidarity and involvement                                                                    
in the region

Promotion of a sense of belonging and the involvement of the human team in the organisation’s 
values: these are the objectives of MOVENTIA when it comes to encouraging corporate volun-
teering actions, initiatives that have focused on solidarity and the region in 2020. 

▶ ��For the second year in a row, the Moventia Solidària team has tak-
en part in the Magic Line solidarity mobilisation organised by Sant 
Joan de Déu for the most vulnerable people. This is a 20-kilometre 
race from Vallvidrera to Barcelona Cathedral. This year the team 
managed to raise almost €1,600. 

▶ ��For 4 years, the TCC Pamplona Teaming has taken part in different 
charitable projects, accumulating a total of €18,000 in donations to 
twelve social projects related to health. The money raised comes 
from micro-donations of one euro from the salaries of half the 
company’s staff, together with the contribution from TCC Pamplo-
na, which adds one euro for each of the workers participating in 
the initiative. In 2020, despite the difficulties arising from the COV-
ID-19 pandemic, the initiative has been able to support three new 
causes with a contribution of €4,500. The beneficiary entities are 
the Spina Bifida and Hydrocephalus Association of Navarre (AN-
PHEB in its Spanish initials), the Association for the Fight against 
Kidney Diseases (ALCER Navarra in its Spanish initials) and the 
Association against Cystic Fibrosis in Navarre. 

▶ ��The Moventis Pays de Montbéliard team supports community pro-
jects and initiatives to facilitate the transmission of values and 
integration among its inhabitants, particularly young people. One 
example of this involvement in local projects is the support for a 
boxing match in the region, through which the lines of the Moventis 
Evolity network connected the whole region with the sports facil-
ities where the match took place.
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Career development and training

The workforce’s ongoing training is essential to ensure MOVEN-
TIA’s sustainable development and continuity. Providing the set 
of skills and competences required to successfully achieve the 
business goals and retain and manage talent and the individual 
development plans contribute to the human team’s professional 
stimulus. 

MOVENTIA has had a comprehensive training plan, which has 
led to a total of 38,704 hours of training in 2020. This plan rein-
forces its commitment to enhance the personal and professional 
development of all its employees. Different training initiatives are 
defined by areas of employment in order to adapt to the needs 
of each job, as well as more cross-cutting actions that seek to 
cover common needs.

Training hours

Moventis 54%

Movento 44%

Moventia 2%
2019 
43,576
2020 
38,704
Change 
-11.18%
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Average annual training hours by professional category*

Moventis Movento Moventia

MEN WOMEN MEN WOMEN MEN WOMEN

Executive management 17.28 28.13 25.21 41.06 8.05 11.00

Management 23.42 27.33 36.10 27.00 8.80 3.33

Technical staff 19.48 29.95 2.07 27.48 6.28 18.94

Qualified staff 10.08 6.18 89.71 8.51 0.00 0.00

Others 5.64 25.56 8.04 0.00 0.00 0.00

*Total hours taught in the job category divided by the total number of employees within the category.

MOVENTIA drivers are 
specifically trained in safe, 
responsible and efficient 
driving

MOVENTIA promotes 
courses for the 
comprehensive training of 
new professionals for the 
transport of people with a 
subsidy from the Catalan 
Employment Service

13%

60%40%

83.83%

15%

Moventia

Movento

 MEN    WOMEN

Moventis

Training hours by gender

85%

8.48

10.32

Moventia

Movento

Moventis

Training hours per person

19.46
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As established in the selection procedure, MOVEN-
TIA regards the internal promotion and mobility of 
the company’s own resources as a way of recruit-
ing and filling existing vacancies. To regulate this 
process, it has an inter-company mobility protocol 
which defines the way of managing promotions 
and the movement of the internal staff while guar-
anteeing the objectivity of the evaluation of the 
internal candidates. The opportunity for internal 
staff movement seeks to provide a homogeneous 
response to the concerns that may arise within 
the company and maintain the talent within the 
Group.

 

The company is a pioneer in the implementation 
of dual vocational training in Catalonia and con-
tinues to promote it. This kind of training enables 
it to attract external talent and offer young peo-
ple jobs with the option of obtaining a permanent 
contract with the possibility of a career plan within 
the company. 

In 2020, 75 people have begun 
dual training internships within the 
organisation

100% of the MOVENTIA staff group 
is assessed according to their skills                                             
or objectives

Online training is consolidated

In 2020, MOVENTIA has digitilased, via a plat-
form, the bulk of the training with the creation 
of new virtual products (courses and other con-
tents such as manuals, procedures, etc.) and 
transformed the training and communication 
method by incorporating more images and less 
text.

Courses that have been carried out on the 
E-training platform during 2020:
▶ ���Discover MOVENTIA (part of the welcome 

package for new recruits)
▶ ��Compliance
▶ ��COVID-19 training 
▶ ��Network equipment cooperation
▶ ��Excel 365, PowerPoint 365, OneNote 365 and 

Teams 365

▶ ��Awareness of equal opportunities
▶ ��Accident reduction system 

New manuals and procedures have also been 
created in a virtual format:
▶ ��I am customer service
▶ ��Virtual meeting optimisation
▶ ��E-Tempo user manual

The online training has been 
consolidated in 2020, with 1,242 
registrations and an 84.4% 
completion ratio
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MOVENTIA is addressing the pandemic by prioritising staff safety

The health crisis stemming from the COVID-19 pandemic we’ve witnessed in 2020 has led MOVEN-
TIA to create the contingency plan for coronavirus prevention and control in accordance with 
the recommendations of the health authority; this plan outlines the basic steps that the company 
must follow to prevent and control the risk of exposure of its workers to COVID-19:

▶ ���Creation of a healthy and safe environment 
in the workplace by means of prevention, hy-
giene, control and health promotion measures 
suited to the particularities of the activity.

▶ ���Adoption of general measures to prevent ex-
posure to coronavirus and the spread of the 
disease.

▶ ���An exposure risk assessment, in such a way 
as it classifies the workers at different levels 
and grades the preventive measures in ac-
cordance with the assessed risk.

▶ ���Planning of the preventive activity with hier-
archical organisational, collective protection, 
individual protection, training and informative 
measures, etc.

▶ ���A guarantee that the company’s activity can 
be carried out as normally as possible.

▶ ���Possibility of detecting cases early and man-
aging them properly. It should be noted that 
the incidence of Covid cases has been lower 
than 1% among all the group’s employees 
throughout the year.

Occupational Health and Safety

MOVENTIA has implemented an occupational health and safety management system which assumes 
the duties of prevention recognised in Law 31/1995 of 8 November on the prevention of occupational 
hazards and its implementing regulations. This system, incorporated into the company’s integrated quality, 
environment, health and safety and accessibility management system, is certified in accordance with 
the ISO 45001: 2018 standard on risk management and safety.

MOVENTIA regularly carries out an assessment of the company’s existing risks related to human capital 
management. During its activity it pays special attention to the risks linked to the health and safety of its 
workers, such as road safety and driving ergonomics, but also the management of chemicals and haz-
ardous substances by the workshop staff. All the teams therefore receive the training required to mitigate 
these risks, in addition to the personal protective equipment needed in the case of the workshop team.

→
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This plan, audited with the APPLUS+ Certi-
fication for hygiene and control protocols, 
has been implemented and updated by the 
members of the Monitoring Committee, who 
have conducted an ongoing analysis of the 
situation by centralising the information and 
coordinating the implementation of the meas-
ures required to prevent and control potential 
infections.

The exceptional nature of 2020 has meant an 
additional effort by the organisation when it 
comes to ensuring the safety of its workers. In 
this regard, MOVENTIA has applied resourc-
es and tools that are complementary to the 
measures planned within the organisation’s 
preventive activity:

▶ ���Appointment of a person responsible for the 
implementation of the protocol and compli-
ance with it.

▶ ���A reduction of office working time and the 
frequency and intensity of exposure to the 
risk of infection, identifying essential work 
and delaying the reincorporation of non-es-
sential staff.

▶ ���Teleworking whenever possible. Promotion of 
teleworking measures for all the office staff.

▶ ���Enabling of large, ventilated spaces to comply 
with the safe distancing recommendations.

▶ ���Provision of staff with video conferencing 
tools. 

▶ ���Distribution of PPE. Provision of reusable hy-
gienic masks and individual hydroalcoholic 
gel to all the drivers.

▶ ���Flexibility of the schedules to prevent conges-
tion at peak hours.

▶ ���Monitoring of compliance to help to maintain 
these measures.

MOVENTIA has activated a series 
of certified action protocols to 
control the risk of infection in all 
the workplaces for public mobility 
(buses, offices and garages) and 
private mobility (dealers, workshops 
and offices) 

The Moventia Portal and the internal 
media have been key to maintaining 
communication with the staff during 
the health crisis; among other con-
tents, information has been posted 
for particularly sensitive staff, as 
well as contingency plans, recom-
mendations for working at home in a 
healthy way and safety protocols
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Occupational Hazard Prevention Plan

As part of the management system, MOVENTIA 
has designed and launched the occupational haz-
ard prevention plan. Among other matters, this 
plan sets out the processes and procedures avail-
able to the company and updates it to manage 
its preventive activity. This includes occupational 
hazard assessments, the training of workers, man-
agement of the work equipment and safety and 
maintenance inspections of the work equipment.

To manage and monitor health and safety, the 
organisation has its own prevention service which 
assumes the technical specialities and enjoys the 
support of an external technician with a regular 
presence in the workplace and an external pre-
vention service for health checks.

Prevention officers have been appointed in each 
operational centre, chosen by and from among 
the workers’ representatives. These officers, who 
carry out their functions in accordance with the 

provisions of the Spanish legislation on prevention, 
have the following tasks:

▶ ���To collaborate with the company’s management 
in order to improve the preventive activity.

▶ ���To promote the cooperation of the workers in 
complying with the occupational hazard preven-
tion regulations.

▶ ���To resolve queries about the company’s decisions 
that may affect the health and safety of its pro-
fessionals. 

▶ ���To perform surveillance and control tasks in this 
regard.

Several health and safety committees have been 
set up, bringing together the workers’ and the 
company’s representatives on a quarterly basis to 
discuss key concerns and needs in this area with 
the aim of ensuring a safe working environment.

100% of the workforce is represented on the health and safety                                                                 
committees of each business unit
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Accident indicators

Moventis 2019 2020

Frequency index 15.88 14.92

Incidence index 2.86 2.69

Seriousness index 1.22 1.49

Absenteeism rate 4.92% 7.51%

Movento

Frequency index 21.77 9.29

Incidence index 3.92 1.67

Seriousness index 0.82 0.68

Absenteeism rate 2.52% 3.72%

Moventia

Absenteeism rate 0.57% 2.65%

*The increase in the absenteeism rate is the result of the effect of the COVID-19 lockdown.

Each year all the jobs are evaluated with the aim 
of improving the mechanisms that guarantee the 
health and safety of all the people who work for 
the company. 

Throughout the year, MOVENTIA updates the 
components of the emergency teams, trains its 
workers and conducts drills in this regard in order 
to ensure that the company’s professionals are 
trained to act in the event of a serious incident. 
Some of these professionals are trained to use the 
defibrillators that the company has installed in all 
the workplaces.

In addition, if an accident occurs at work, with 
or without sick leave, MOVENTIA investigates 
the events with the aim of proposing measures 
to prevent it from happening again, within the 
framework of the activities to ensure continuous 

improvement. A monthly meeting is held with the 
entire team of managers to monitor the health and 
safety incidents.

In relation to the training in occupational hazard 
prevention, apart from the initial training on the 
reception process and the continuous training and 
re-training, we should highlight the course held in 
2020 for the metal sector. It has been conduct-
ed in person for the post-sale and workshop staff 
and online for the administration staff and indirect 
workforce. In addition to the training in risks, we 
should mention the specific courses on emergency 
management at the facilities and on board buses, 
and those corresponding to road safety. Training in 
occupational risk prevention is a significant issue 
for MOVENTIA. 
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Commitment to society

MOVENTIA’s commitment to society has been continued and reinforced in 2020, a year in which support 
in dealing with difficult situations has been much needed. MOVENTIA’s wish is to actively participate in 
the development of a better society by promoting its own programmes and collaborating with non-profit 
organisations and foundations in different fields.

Types of projects it supports

RESEARCH PROJECTS 
54%

SOLIDARITY PROJECTS 23%

CULTURAL PROJECTS 29%

MOVENTIA allocates                                                     
3% of the profits                                                             
to social action

In 2020, the Group has continued 
to provide financial support for all 
the social entities with which it has 
had links over the years. Due to the 
health crisis caused by COVID-19, 
MOVENTIA has provided these 
entities with the usual amounts of 
its collaboration so that they can 
allocate them to the actions they 
deem most appropriate
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Charitable initiatives within the context of the pandemic

The health, economic and social crisis caused by the COVID-19 pandemic has been the focus of 
MOVENTIA’s 2020 solidarity initiatives. We’d like to highlight the following ones: 

▶ ���Sarsa’s support by providing home care visits 
to patients after the end of their coronavirus 
hospitalisation period: the company donated 
three vehicles to the Terrassa Health Consor-
tium.

▶ ���Sale of a van by Sarsa to designer Miriam 
Ponsa for the distribution of more than 3,000 
weekly units of gowns and masks to the dif-
ferent health centres in Catalonia. 

▶ ���Sarsa’s support for the Santa Clara Convent 
Foundation, directed by Sister Lucía Caram, 
which serves 1,600 families in Manresa and 
4,500 in the inland counties; it received the 
transfer of a van with a 3,000 kg capacity to 
help disadvantaged groups and individuals 
and people at risk of social exclusion.

▶ ���Stern Motor lent industrial vehicles to town 
halls and customers to support the fight 
against COVID-19. Aid, among other initia-
tives, for home health visits, food distribution, 
the installation of field hospitals and the de-

livery of medical and protective equipment.
▶ ����The Stern Motor team also offered its partici-

pation in the solidarity initiative promoted by 
chef Nandu Jubany and the kitchen clothing 
company CSTY to design masks to raise funds 
for research projects at Bellvitge University 
Hospital and the Catalan Institute of Oncol-
ogy, aimed at slowing down the epidemic and 
preventing further outbreaks. 

▶ ����Fourteen Villavesa buses and several auxilia-
ry workshop and inspection vehicles drove 
through the streets of Pamplona to the Hos-
pital Complex of Navarre to pay tribute to 
the medical staff. A large group of TCC em-
ployees emotionally applauded the health 
services.

▶ ����Moventis Pays de Montbéliard organised an 
on-demand transport service to take the chil-
dren of the medical staff to the nurseries set 
up by the administration.
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Solidarity Projects 

Enriqueta Villavecchia 
Foundation for Child 
Oncology

The Enriqueta Villavecchia Foundation for Child 
Oncology is a charitable non-profit organisation 
that seeks to cover all the needs of children and 
young people with cancer or other serious illnesses 
and support their families. MOVENTIA regularly 
collaborates with the Foundation and the 2020 
contribution has included the assignment of two 
vehicles. 

Sant Joan de Déu 
Social Services - 
Barcelona

In 2020 MOVENTIA has renewed its support for 
the mobility access project for homeless people 
carried out by Sant Joan de Déu Social Services - 
Barcelona.  The project aims to guarantee access 
to public transport in Barcelona and its metropol-
itan area to homeless people cared for by the en-
tity. The aim of the social support is for people to 
be able to rebuild their lives and mobility is a key 
element of this; thus, the programme allows them 
to travel to find a job, go back and forth from the 
workplace, attend training courses, assure their 
medical care and access basic resources.

The joint contribution of TRAM and MOVENTIA 
in 2020 has benefited six direct customer service 
programmes. Part of the annual contribution has 
also been used to purchase masks and other spe-
cialised PPE equipment, as well as screens, disin-
fectant carpets, etc. 

The positive impact of access to mobility on the 
reintegration of the people covered by the six pro-
grammes benefiting from the contributions from 
TRAM and MOVENTIA, together with the other 
measures we take to support the reintegration of 
the people, is clearly evident in indicators such as: 

▶ ���77% of people attending the programmes bene-
fiting from the collaboration complete their pro-
cess with income.

▶ ���29% of the people who attend the programmes 
benefiting from the collaboration complete their 
process with work.

The contribution of TRAM and 
MOVENTIA has covered 
100% of the transport costs 
of the programmes included 
in the collaboration, in 
addition to part of the cost of 
the protective elements. The 
contribution has benefited a 
total of 639 people.
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Solidarity Projects 

Sant Joan de Déu                                                    
Hospital 

MOVENTIA participated in the first Inseparables 
Gala, a virtual event organised by the Sant Joan 
de Déu Hospital in Barcelona that was attend-
ed by more than 3,000 people from 14 different 
countries. This charitable event raised €86,586 
for the benefit of advances in the treatment and 
research of serious childhood diseases, thanks to 
the registrations of all the participants and other 
partners and sponsors such as MOVENTIA. It also 
supported the Força Miquel initiative, which fights 
childhood leukaemia.

Ace Alzheimer Center 
Barcelona

Alzheimer’s Evening is a charitable initiative set up 
in 2015 with the aim of becoming the annual meet-
ing point for society as a whole and the scientific 
community related to this disease. In 2020, the fifth 
year of the event, which was held entirely online, it 
focused on caring for people with dementia during 
the pandemic. The aim was to raise funds to devel-

op and implement the ACEhealth telematic assis-
tance platform, which will ensure care for people 
with Alzheimer’s within the context generated by 
COVID-19 from anywhere in the region.

La Caixa Foundation

In 2020 MOVENTIA has supported the social ini-
tiatives of the La Caixa Foundation, which fights 
poverty and exclusion, promotes medical research 
for excellence and strives to make culture acces-
sible to everyone.

Asdent Association

Coinciding with the Tour of Spain, Eva Giménez, 
the mother of Nacho, a child suffering from Dent’s 
disease, completed a stage of the race to raise 
funds for research related to her son’s disease, an 
unusual pathology that affects kidneys and that’s 
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suffered by fewer than 500 people worldwide. This 
20-kilometre daily bike ride, known as La Volta de 
l’Eva, was accompanied by a Mercedes-Benz Mar-
co Polo donated by Stern Motor and a Maite-ac-
tivity camper donated by the Alegria Activity com-
pany.

AFANOC

In 2020, the Association of Family and Friends of 
Children with Cancer in Catalonia (AFANOC in its 
Catalan initials) has continued its work by launch-
ing initiatives such as “Show solidarity, smile and 
put on your cap”. This is a campaign to continue 
helping families in need by means of the sale of 
merchandise items. As a sign of solidarity, Autobu-
sos de Lleida has made its customer service offices 
available to this entity as a showcase to sell its new 
charitable products.

The TV3 Marathon

MOVENTIA has once again shown its support for 
the TV3 Marathon, devoted to the fight against 
COVID-19 in 2020. Under the slogan #TocaATo-
thom, the resources obtained by means of this 
initiative will drive research to prevent, treat and 
cure this disease.

5th Solidarity Monologue Evening 
Collaboration with the Ègara Cops Walker enti-
ty, the organiser of this event for the benefit of 
the Dravet Syndrome Foundation and the MSD 
Foundation, associations devoted to rare child-
hood diseases.

Design for All Foundation
Collaboration with this entity that seeks the pro-
motion, research, knowledge generation, applica-
tion and popularisation of Design for All among 
public and private organisations, government 
agencies, educational agents, designers and pro-
fessionals in general involved in modifying the 
environment, products and services, as well as 
consumers and users, with the aim of achieving a 
cohesive and equitable society. 

Una joguina,  
una il·lusió (A toy, a thrill)

 
Moventia is once again taking part in the Una joguina,  
una il·lusió campaign, publicising it on the buses of 
the Moventis urban fleet. The campaign, promot-
ed by RTVE and the Crecer Jugando Foundation, 
aims to deliver toys to children in vulnerable sit-
uations through the sale of a pen for the charity.
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Research Projects

Fero Foundation

The Fero Foundation is a private foundation ded-
icated to the promotion of cancer research. The 
project places emphasis on the transmission of the 
results of the basic research to the clinic. The in-
tegration of these two areas will shorten the time 
it takes for new drugs to be approved and for pa-
tients to benefit more quickly from scientific break-
throughs in cancer. The target of 200 patients from 
all over Spain participating in the IRONMAN study 
was reached at the end of 2020. The study is the 
world’s largest register of samples of patients with 
advanced prostate cancer. The Moventia family 
has collaborated with it for more than six years.

Pasqual Maragall                                            
Foundation

Since 2018, MOVENTIA has formed part of the Pa-
tronage Council of the Pasqual Maragall Founda-
tion, dedicated to research into Alzheimer’s dis-
ease. In 2020 it joined the campaign launched by 
the Foundation on 21 September, the world day to 
commemorate the disease, with the slogan #Un-
DiaPerOblidar (A Day To Forget).



Letter from 
the Chairman

About this 
Report

2020,                                                                              
at a glance

About  
MOVENTIA

Commitment  
to 

sustainability

Commitment                                                                     
to                                                                             

people

Commitment                                                                  
to society

Commitment                                                                  
to the 

environment

Commitment                                                                     
to service 

quality

GRI content 
index

Cultural Projects

MOVENTIA regards culture as a tool for transmitting values and promoting critical thinking and as an 
instrument for social cohesion and the development of a more active citizenship. For this reason, with 
the aim of giving back to society everything that it contributes, the organisation is committed to pro-
moting and participating in actions and projects that seek to bring a culture of quality to the region and, 
more particularly, the people who form part of its immediate environment. MOVENTIA collaborates with 
leading cultural organisations. 

Fundació Orquestra 
Simfònica del Vallès

The Fundació Orquestra Simfònica del Vallès 
strives to involve the public, innovate in the 
formats and ways of making music and further 
its value commitment with the community, 
from the city of Sabadell to the entire region 
of Catalonia. In addition, the Orchestra 
conducts a social project in accordance with 
its commitment to the community, promoting 
multiple initiatives with groups of elderly people, 
students, people at risk of social exclusion, etc.

Gran Teatre del Liceu                                     
Foundation

The Gran Teatre de Liceu is an opera house that 
has maintained its function as a cultural and ar-
tistic centre over the years. MOVENTIA began col-
laborating with the Liceu in 2017 to promote the 
culture and the activities related to it, such as the 
school programme, free visits, actions around the 
region, etc.

 

On the occasion of the special concert 
offered by the Vallès Symphony Orchestra 
and the Choir of the Gran Teatre del Liceu 
in the Montserrat Monastery with the aim of 
sending a message of hope through music, 
MOVENTIA provided a fleet of eight coaches 
for this event
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Fundació
Catalunya Cultura 

The Fundació Catalunya Cultura was created with 
the aim of promoting a new framework for collab-
oration between the private sector, civil society 
and culture, fostering the creation of new financing 
instruments which enable projects and activities of 
a cultural nature to be developed and maintained. 
MOVENTIA is one of the founding organisations 
and promoters of the Foundation and it partici-
pates in its governing body.

Orfeó Català - Palau 
de la Música Catalana 
Foundation 

The mission of the Orfeó Català - Palau de la 
Música Catalana Foundation is to promote music, 
paying special attention to choir singing, knowl-
edge and dissemination of cultural heritage, and 
collaborate in the consolidation of social cohesion. 
In 2018, MOVENTIA signed the renewal of the col-
laboration agreement with this entity to ensure 
that culture and music never stop.
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Collaboration with the Educational Community

MOVENTIA collaborates with local schools to train students, facilitate the development of academic 
internships in Group companies and incorporate young people into the organisation by means of intern-
ship agreements, dual training, etc. 

Several Movento dealers also regularly collaborate with schools with workshops, tours, visits and practical 
sessions. Due to the pandemic, only one visit has been made in 2020, to publicise the company among 
the students due to start the dual training.

Collaboration with the educational community

Badalona

Castellar del Vallès
INS Castellar

Terrassa

Manresa
INS Lacetània

Sant Cugat del Vallès
INS FP Sant Cugat Rubí

INS J.V. Foix

Igualada
INS Milà i Fontanals

INS Castellar

Sabadell

Castellar del Vallès

Les Franqueses del Vallès
Centre Tècnic del Vallès - Centre Activitats Professionals del Vallès

INS Jaume Mimó
Cerdanyola del Vallès

Mollet del Vallès

Granollers

INS Mollet del Vallès

Institut Carles Vallbona

Premià de Mar
INS Premià de Mar

Badia del Vallès
IES Badia del Vallès

Barcelona

El Prat de Llobregat
IES Les Salines

INS Vall d’Hebron - UOC

Mataró
INS Miquel Biada

Institut Badalona VII - INS Pompeu Fabra

Campus Training - Cecot Formació - Euncet Business School
INS Santa Eulàlia - INS Terrassa - Centre d’Estudis Tècnics Segle XX

INS Castellarnau - Escola Industrial - Centre Taulé Viñas
Centre Educatiu Jaume Viladoms - Escola Tècnica del Vestir

Girona
Escola Tècnica Girona

Institut de Vic

Vic

MOVENTIA spon-
sors and colla-
borates with the 
University Extension 
Area for the Elderly 
of Sant Cugat, a 
non-profit organi-
sation which holds 
talks and seminars 
for people over 55 
during the acade-
mic year
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Collaboration with the sporting community

MOVENTIA supports sports organisations in the area in order to promote healthy habits as well as the 
values of sport. The entities with which it has collaborated in 2020 are as follows:
 

Moventis Pays de 
Montbéliard has 
sponsored a boxing 
match in the region, an 
area where residents 
are actively involved 
in cultural, religious 
and sports projects, 
facilitating the 
transmission of values 
and integration among 
younger people.

Atlètic Terrassa Hockey Club
Bàsquet Manresa
Catalonia Paddle League
CE Sabadell FC
Cercle Sabadellès 1856
Sta. Perpetual of Mogoda Paddle 
Club
La Roca del Vallès Handball Club
Sant Cugat Handball Club
Sabadell Paddle Club 
Voltregà Skating Club
Sabadell Tennis Club

Vic Table Tennis Club
Força Lleida Sports Club
Handbol Sant Quirze
La Riera Pàdel
La Salle Manresa
Línia 22 HC Terrassa
Lleida Llista Blava
Magic BDN Running
Pàdel Cube
Pàdel Granollers
Terrassa Cycling Club

Traça Ski i Esports de Muntanya



Commitment 
to the 
environment
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Commitment to 
the environment

At MOVENTIA environmental issues are managed 
by means of a comprehensive management sys-
tem certified in accordance with the ISO 14001 
standard, allowing the company to manage the 
impacts it may generate and establish controls to 
facilitate compliance with the technical and legal 
requirements to which it has committed itself in 
the environmental field. Similarly, part of the com-
pany’s activities in Catalonia are certified in ac-
cordance with the voluntary EMAS III Regulation 
on environmental management and audit systems.

Given the environmental impact that can arise as 
a result of its activities and services, MOVENTIA 
has a quality and environmental policy which re-
flects its commitment to protecting the environ-
ment, doing so through actions to prevent pollu-
tion and the sustainable use of resources and the 
mitigation of and adaptation to climate change, 
raising the staff’s awareness of environmental 
management and encouraging their active par-
ticipation in this regard.

MOVENTIA undertakes to use processes, practic-
es, techniques, materials, products, services and 
energies that can prevent or reduce any kind of 
polluting or dangerous result for the environment 
and natural resources. For this reason, the compa-
ny has developed the environmental risk manage-
ment protocol, which determines the prevention, 
control and management activities to be carried 
out.

In order to determine and assess the environmen-
tal risks associated with its activities, products and 
services, both the impacts that MOVENTIA may 
directly control and those related to the products 
or services provided by third parties are taken into 
account, paying special attention to waste man-
agement activities.

During 2020 the company has carried out an as-
sessment of the environmental aspects of its ac-
tivities, identifying the potential impacts on the 
environment:

▶ ���Air pollution
▶ ���Soil pollution
▶ ���Depletion of natural resources
▶ ���Waste generation
▶ ���Water pollution
▶ ���Noise pollution

As a control measure to prevent risks with an en-
vironmental impact, each year MOVENTIA carries 
out internal environmental audits of its processes, 
facilities, products and services, in order to deter-
mine whether the Environmental Management Sys-
tem is being effectively maintained. These internal 
audits are also complemented by external audits.

In 2020, the scope of the ISO 14001was 
expanded to include the TCC base in 
Vilanova 
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Sustainable mobility

MOVENTIA adapts to new models of present and future mobility, constantly advocating sustainable 
mobility and investing in low-impact transport technologies. It therefore promotes sustainable mobility 
in urban environments, both in the collective transport of people and in the field of private mobility, 
through various projects and activities.

Collective transport of People

MOVENTIA is a pioneer in the introduction of clean 
technologies into public transport and it currently 
operates a fleet of more than 614 sustainable bus-
es, including Euro VI combustion, electric, hybrid 
and natural gas vehicles. Moventis has an annual 
fleet renewal plan focused on energy efficiency. 
The sustainable fleet currently accounts for 48% 
of the total, with 8% hybrid and electric and 7% 
compressed natural gas vehicles.

The renewal towards hybrid vehicles (green vehi-
cles with features that aren’t yet permitted by elec-
tric cars) was Moventis’ most important investment 
in the last decade.

Consideration of the impact on the denser urban 
environment is also a key variable when it comes 
to prioritising cleaner methods of transport with 
fewer emissions and less noise impact. Priority 
is given to cleaner vehicles on more urban route 
lines. Within the types of diesel engines, vehicles 
with the lowest CO2 footprint will always have pri-
ority over others, which will be assigned to lines 
with a route within an urban-residential area. 

In order to reduce emissions throughout the con-
cession, it is not only useful to incorporate more 
sustainable vehicles, but the number of kilometres 
that each vehicle will cover is also calculated. In 

this way, the most sustainable and efficient tech-
nologies can be assigned to the vehicles which 
cover the longest distance. 

Over the last two years, 96 units of the fleet have 
been renewed with the purchase of 96 sustaina-
ble vehicles: 10 Euro VI combustion, 17 hybrid, 6 
electric and 63 compressed natural gas vehicles.

In 2020, the Association of the County 
of Pamplona has added 16 new hybrid 
buses to the County Urban Transport 
fleet; with this incorporation, almost 
40% of the buses of the TCC Pamplona 
fleet are electric or hybrid
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Fleet by type of propulsion

Private mobility 

Movento is a pioneer in the introduction of the 
electric vehicle into Spain with the marketing of 
the Reva electric car. From 2007 to 2014 it distrib-
uted this non-polluting urban vehicle, the group’s 
clear commitment to the mobility of the future, 
and it is now a reality. In recent years Movento 
has added other sustainable mobility options to 
the market, with electric, hybrid, CNG and LPG 
vehicles.

Movento gives its support to the conclusions of the 
integrated electric vehicle plan and the commit-
ments of car manufacturers by promoting electric 
vehicles. 

Euro VI 428

Euro V 211

Euro IV 189

Hybrid 92

With gas 88

Electric 6

Others 272

Total 1,286

EURO VI 

COMBUSTION 33%

OTHERS 21%
EURO V COMBUSTION 16%

EURO IV COMBUSTION 15%

HYBRID VEHICLES 7%

ELECTRIC 1%GAS 7%



732020 Corporate Social Responsibility Report

Letter from 
the Chairman

About this 
Report

2020,                                                                              
at a glance

About  
MOVENTIA

Commitment  
to 

sustainability

Commitment                                                                     
to                                                                             

people

Commitment                                                                  
to society

Commitment                                                                  
to the 

environment

Commitment                                                                     
to service 

quality

GRI content 
index

Energy efficiency

MOVENTIA has an energy manager who is responsible for tasks related to the supply and consumption of 
energy and, in particular, the carrying out of activities to promote the efficient use and saving of energy 
to minimise the organisation’s consumption. The aim of this service is to establish an energy management 
system that improves the company's competitivenessand reduces the environmental external factors 
associated with energy consumption. 

Energy consumed

Moventis Movento MOVENTIA

2019 2020 2019 2020 2019 2020

Electricity (millions of kW) 2.5 1.2 6.9 5.6 0.3 0.2

Diesel (millions of litres) 21 14.9 - - - -

The decrease in diesel consumption is caused by the decline in activity in the transport sector, which 
paralysed the mobility of bus fleets in the discretionary sector, the one most affected by the disappear-
ance of tourism, the leisure sector and trade fairs and congresses due to the national and international 
mobility restrictions.

After 10 years of improvements, progress is still being made on energy efficiency measures, such as the 
following:

▶ ���Optimisations in the procurement of electrical 
power for the whole group.

▶ ���Replacement of the traditional luminaires with 
LED lighting in the Vilanova depot, thus adding 
to the actions carried out in previous years at the 
Zona Franca depot.

▶ ���Solar energy for the domestic water heating sys-
tem and improved re-circulation of water in the 
Zona Franca washing tunnel.

▶ ���At the Pamplona offices all the lighting has been 
replaced by LED technology, motion sensors have 
been installed in the common areas, in the work-
shop and in the supply warehouse, and 

the office air conditioning equipment and heaters 
have been replaced by more efficient installations.

At some of the Group’s facilities, MOVENTIA has 
photovoltaic panels, which reduce the cost of 
electricity, as well as being clean, quiet and with 
a low environmental impact. They are currently 
installed at the Tram depots, at the bus stations 
in which Moventis operates and at the Movento 
dealerships. 

7,076,541 kWh of electricity 
(-26.9% COMPARED TO 2019)

14,941,522 litres of diesel 
(-30% COMPARED TO 2019)
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Waste management 

MOVENTIA’s Environmental Risk Management 
Protocol places particular emphasis on waste 
management, committing itself to taking the 
necessary measures to properly treat the waste 
it generates with its activity, including collection, 
transport, recovery, transformation, elimination 
and exploitation services.

MOVENTIA produces hazardous and non-haz-
ardous waste linked to road passenger transport 
services (detergents and chemicals, absorbents, 
batteries, glass, etc.) and administrative proce-
dures (toners, computer equipment, etc.).

In 2020, the generation of waste has been reduced 
by 9.32% compared to 2019 due to the decline in 
activity caused by the pandemic, which in some 
companies within the Group has led to the paraly-
sis of some services. This reduction doesn’t include 
scrapped vehicles, given that, although they alter 
the total production of waste, they are generated 
on an ad hoc basis. The company’s digitalisation 
process, accelerated by the pandemic, has con-
tinued to drive the gradual decline in paper waste 
production.

Waste generated

Moventis Movento Total Variation (2019-2020)

2019 2020 2019 2020 2019 2020

Waste generated (t) 406.2 483.5 1066.5 787.2 1,472.7 1,271 -14%

Waste management

2019 2020

Non-hazardous waste production (t) 483 540

Non-hazardous waste recovered (t) 323 291

Percentage of non-hazardous waste recovered 68.9% 53.9%

Hazardous waste production (t) 990 731

Hazardous waste recovered (t) 83 75

Percentage of hazardous waste recovered 8.4% 10.6%
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Circular economy

MOVENTIA has a fleet renewal plan. When op-
erating with public licences, fleet renewal plans 
and service life standards are set by the incumbent 
administration. Once removed from service, most 
buses are treated by the authorised waste man-
agers with which MOVENTIA operates in order to 
reuse as many components as possible.

Occasionally, when the condition of the vehicles 
so allows, they are handed over to social entities 
with the aim of giving them a second life. 

In 2020, as a result of the renewal of the techno-
logical system, the vehicle validators were reused 
by other service licensees in and outside the group. 
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Emission control and air quality

MOVENTIA is aware of the importance of protect-
ing the environment and being involved in the fight 
against the climate emergency, which is why it is 
committed to new transport technologies that 
have a lower environmental impact.

Emissions (t of CO2-eq)

Moventis 2019 
51,988 

2020 
34,056

Initiatives to combat                                                
climate change

MOVENTIA is a member 
of the Programme of Vol-
untary Agreements of the 
Government of Catalonia 
with the aim of reducing 
its GHG emissions, thus 

expressing its willingness to carry out and validate 
its emissions inventory on an annual basis and 
carry out actions to minimise them.

Emissions have been reduced in 2020, although 
this reduction cannot be directly associated with 
the efficiency actions adopted by the company 
but with the unusual situation arising from the 
pandemic, which has led to a decrease in activity.

The tenders for the renewal of the 
fleet include requirements for buses to 
have start-stop systems to switch off 
the engine and for them to use hybrid 
combustion 

In 2020, Autocares Izaro has offset 
120 kg of CO2 by planting trees; via 
the Tree-Nation platform, Izaro has 
collaborated with ARBA Sistema 
Litoral, a non-profit association that 
seeks to recover the native woodlands 
along the Catalan Coastline 
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Awareness, Safe Driving and Technological Improvement Plan  

Moventis has launched an awareness and technological improvement plan with the aim of promoting 
energy savings and reducing gas emissions into the atmosphere. The main actions that have been carried 
out within the framework of this plan are:

▶ ���Incorporation of driving monitoring software, to 
detect the driving style and apply efficiency meas-
ures. 

▶ ���Demonstration operations using plant-based Die-
sel-Bi fuels.

▶ ���Preventive fleet maintenance plans to prevent poor 
combustion and increased emissions of gases and 
particles. 

▶ ���Improvement courses for more efficient and safer 
driving (reduced in 2020 due to COVID-19). 
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Environmental and social awareness

MOVENTIA wants to contribute to building a more environmentally friendly society by encouraging the 
use of sustainable means of transport and good environmental practices, both externally and internally 
within the company. The following are the most relevant initiatives in this regard. 

Travel planner with                                                     
carbon footprint calculation

In 2020, the On anem? (Where shall we go?) trav-
el planning tool was launched, available on the 
Moventis website and app. This tool allows users to 
define the best route to take with Moventis trans-
port and other providers such as the Barcelona 
metro or tram. Once the best route has been cal-
culated, it indicates the carbon footprint of the 
journey and calculates the emission savings of 
using public transport with respect to other alter-
natives for making the same journey.

Safe and sustainable public transport

To promote public transport and highlight safety 
within the context of the pandemic and sustain-
ability, several campaigns have been carried out, 
such as ¡Súbete a lo 
público! (Get on board 
on public transport!), 
carried out in part-
nership with the Gov-
ernment of Navarre.

In addition, Moventis Sarfa has launched a cam-
paign to boost local tourism on the Costa Brava 
by public transport. The action has received the 
support of the Costa Brava Girona Tourism Board 
of Girona Provincial Council and twenty munici-
palities on the Costa Brava.

Awareness campaigns                                                  
in the city of Pamplona

By placing posters on buses, several public aware-
ness campaigns have been carried out in the city 
of Pamplona:  

▶ ���Campaign to promote the responsible use of ur-
ban transport, with guidelines for civic conduct 
so that journeys are a pleasant experience for 
all users
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▶ ���Awareness campaign to 
combat gender violence, in 
partnership with the Govern-
ment Delegation in Navarre

▶ ���Campaign on the occasion of 
the International Day against 
LGTBI phobia

▶ ���In partnership with Club At-
lètic Osasuna, a campaign to 
inform the public of the Inter-
national Head Injury Aware-
ness Day

▶ ���In partnership with the Organisation for Interna-
tional Cooperation and Solidarity, a campaign to 
publicise and raise awareness of the importance 
of conscious consumption 

Campaign in good environmental 
practices aimed at the human team 

In order to raise employees’ awareness of the im-
portance of protecting the environment, the com-
pany has conducted several initiatives including 
activities such as placing posters on good environ-
mental practices at the facilities and conducting 
environmental awareness courses.

The contents of these actions focus on present-
ing the environmental management system and 
giving guidelines to workers so that they can help 
to minimise the environmental impacts of their 
activity, including the proper separation of waste, 
the maintenance of vehicle air conditioning equip-
ment, good practices (turning off lights and taps 
when they are not in use), etc. An environmental 
awareness course has also been held for the staff 
in charge of maintaining the facilities.

Sustainable vehicle training

In 2020, Auser, the official dealer of the Renault 
and Dacia brands, has launched a partnership 
with the Installers Guilds of Badalona (AEMIFESA), 
Terrassa (GREINTEC) and Bages, Berguedà and 
Moianès. Through this partnership, the installers 
receive specialised technical training in electric 
and gas mobility and obtain first-hand knowledge 
of the Renault’s different electric models, as well as 
those that incorporate ETECH technology (plug-in 
hybrids and hybrids).

Social media and the MOVENTIA 
employee portal have helped to spread 
messages about low-emission areas 
and promote sustainable mobility in 
the metropolitan area of Barcelona 
and throughout the group’s sphere of 
influence
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Commitment to 
service quality 

Quality is one of the main and essential axes of 
the group of people and companies that make 
up the company. For this reason, whether it be 
through new technologies or new management 
processes, we constantly work on the quality per-
ceived by users and customers. MOVENTIA has an 
integrated quality, environment, health and safety 
and accessibility Policy which ensures, inter alia, 
the implementation of the best practices in the 
sector and the quality of service and the satisfac-
tion of users and customers.

MOVENTIA has obtained the certifications of the 
most internationally recognised ISO standards and 
implements the integrated quality, environment, 
health and safety and accessibility system, which 
facilitates the coordination, simplification and uni-
fication of the criteria of the group companies in 
their transport and automotive activities, with the 
aim of optimising resources and increasing effec-
tiveness. 

Certifications: 

▶ ���Quality Management, ISO 9001 (2015 version) 
▶ ���Environmental Management, ISO 14001 (2015 

version) 
▶ ���Adaptation to ISO 45001: 2018 on risk manage-

ment and security. This facilitates the planning, 
design, evaluation and management of an oc-
cupational hazard prevention and health and 
safety management system 

▶ ���REGULATION (EC) 1221:09 EMAS III (TCC). Volun-
tary regulations of the European Union 

▶ ���Standard UNE 13816:2003, on the universal ac-
cessibility of public passenger transport. With 
this standard Moventis takes on quality commit-
ments in the provision of all its services in order 
to meet its customers’ expectations 

▶ ���ACCESS UNE 17001-1-2 on universal accessibility 
(TCC). This represents the organisation’s social 
commitment to equal rights and opportunities 
for all people, regardless of their abilities, and 
is fully aligned with the values of the company 

▶ ���Environmental quality assurance label (TCC)

Obtaining and holding these certifications means helping the company to 
constantly have a transparent, ethical and environmental behaviour that forms an 
inseparable part of its general management model; One of MOVENTIA’s goals is 
to obtain carbon footprint certification by 2022



Letter from 
the Chairman

About this 
Report

2020,                                                                              
at a glance

About  
MOVENTIA

Commitment  
to 

sustainability

Commitment                                                                     
to                                                                             

people

Commitment                                                                  
to society

Commitment                                                                  
to the 

environment

Commitment                                                                     
to service 

quality

GRI content 
index

 
Certified protocols to combat COVID-19  

In 2020, given the health alert stemming from 
COVID-19, the organisation has deployed a 
protocol of measures that apply to the lines 
and services operated by the companies mak-
ing up the Group. The protocol includes vehi-
cles, users and staff for each type of service 
offered. Thanks to the action protocols es-
tablished for the risks arising from COVID-19, 
the main security certifications applied to the 
tourist transport and service sector have been 
obtained:

▶ ���APPLUS+ certification for hygiene and con-
trol protocols, guaranteeing compliance with 
the new demands in terms of cleaning, hy-
giene and control requirements and the or-
ganisation of the activity.
This certification, obtained through the ex-
ternal evaluation of the independent entity 
Applus+, includes aspects related to the phys-
ical environment and basic hygienic, techni-

cal and organisational measures, control of 
the workforce and measures to control the 
access of all the companies that form part of 
Moventis, both in its regular line activity and 
in discretionary and tourist services.

▶ ���ICTE Tourism seal of the Spanish Institute 
for Tourist Quality, covering more than 500 
vehicles that make up the fleet, employees 
and work centres.

▶ ���“Dealer protected against COVID-19” seal, 
guaranteeing compliance with all the pre-
vention and protection measures, awarded 
by FACONAUTO and the independent certi-
fication body TÜV SÜD. The centres of Sarsa, 
Stern Motor, Auser, Motorprim, Motospazio, 
Auto Pla Vic and Akaimoto have this seal.
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User and customer satisfaction

Customer satisfaction is a key goal for 
MOVENTIA: for customers to trust the or-
ganisation, it isn’t enough to offer a service 
or product that meets their needs, as it must 
also have enough quality for them to be sat-
isfied with their purchases. For this reason, 
with a clear vocation to satisfy its custom-
ers and users, MOVENTIA is committed to 
quality, both in its services and in the way 
it is managed. MOVENTIA has established 
a work protocol that consists of conducting 
internal and external audits and anticipating 
customer needs before they become appar-
ent. 

The level of involvement of the staff in the 
improvement of processes and in working 
towards achieving the maximum quality 
standards is reflected in the scores awarded 
by the users.

7.90/10  
Moventis global  
satisfaction index

8/10 
Movento global  
satisfaction index
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Fleet connectivity for the best service to users

In recent years MOVENTIA has worked hard 
to ensure that its buses are equipped with the 
SAEI (operational and information assistance 
system) to facilitate the management of public 
transport. In this regard, the bus fleet has the 
most advanced technologies in cartographic 
representation, GPS location, GPRS data trans-
mission and web applications, which allows it 
to carry out the following actions, in real time:

▶ ���Reflect the position and condition of the ve-
hicles in the fleet.

▶ ���Manage the sending and receiving of mes-
sages to and from the vehicles.

▶ ���Show events (alarms).
▶ ���Ascertain the traffic conditions along the 

routes.
▶ ���Exchange voice and data with the driving 

staff.
▶ ���Provide information to passengers on board 

or at stops.

With this system MOVENTIA guarantees to of-
fer the best service to the user, ensuring that 
the support systems and the current traffic 
control centres of the companies are the ones 
that provide the service to all the drivers and 
customers, as well as being a basis for the plan-
ning and control of incidents on all the lines in 
service. This informs users of the actual waiting 
time at the stop and communicates between 
users and the operator, establishing a direct, 
fast, efficient and secure communication line.

In recent years, TCC has worked on incorporat-
ing a wireless connection into Pamplona’s bus 
fleet, as part of the County Urban Transport 
technology renewal plan. While the connec-
tion is currently available along part of the 25 
lines, the system is expected to be extended 
to the rest shortly. This will make it possible to 
integrate the operational and information as-
sistance system, the electronic payment meth-
od and the video surveillance system, among 
other tools, into the entire fleet.
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Accessibility for users and customers

Since its outset, MOVENTIA has worked on pro-
moting sustainable mobility, which entails an im-
provement in the quality of urban life by means 
of the application of environmental and social 
sustainability criteria. Consequently, in order to 
achieve this goal, it is essential to guarantee eq-
uity, autonomy and equality for all people in their 
access to mobility. With the aim of consolidating 
and continuing to facilitate mobility for everyone, 
MOVENTIA continues to innovate in projects that 

converge in a desire to guarantee mobility for all 
people, regardless of their personal circumstances.

Together with the Municipal Institute for People 
with Disabilities, 400,000 journeys for people with 
reduced mobility to educational institutions and 
workplaces are organised and carried out, with a 
personalised service for all the users in Barcelona. 
Similarly, in association with Taxi Amic, journeys 
are arranged for people with reduced mobility or-
ganised on demand.

In 2020, TCC Pamplona has added validators to 
the central doors of its buses to improve the ac-
cessibility conditions for people in wheelchairs 
who get on the vehicle via the access ramp so 
that they can validate their transport card tickets 
autonomously.

The entire Moventis fleet  
is 100% accessible

 
Moventis Autobusos de Lleida, a pioneer in contactless                                                                 
payment methods

Since 12 May, the fleet of Moventis Autobusos de Lleida has 
had dataphones so that users who don’t have multi-trip tick-
ets can pay for their single tickets by card.

The implementation of this system on buses is a pioneering 
measure in Spain and guarantees greater safety during the 
service, avoiding the contact involved in the use of cash.
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Information and customer service

MOVENTIA has a list of services for transport companies with which it makes customers aware of the 
commitment made to quality, the environment and the health and safety of people, as well as the will-
ingness to make improvements on a daily basis.

It also has a customer service procedure that sets out the guidelines to ensure the proper care for users, 
who are offered all the information on the services constantly, quickly and in real time via digital platforms 
and apps for smartphones and web portals. Customers and users can check information, buy tickets and/
or services and contact the group’s companies through the Customer Service Offices available along 
with other service points.

MOVENTIA Moventis Movento

Web page √ √ √

App 67,773 downloads

LinkedIn 11,055 followers 601 followers 1,531 followers

Twitter 157 followers 4,946 followers 951 followers

Instagram 7,440 followers

Facebook 20,938 followers

YouTube 130 followers

Points of sale √ √

Helplines √ √

Customer service offices √

Data as of December 2020.
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Intensive publication of COVID-19 protocols for users and customers

The measures included in the protocols stemming from the COVID-19 health alert applied to the 
lines and services operated by MOVENTIA companies have required intensive communication 
aimed at users and customers. The following actions should be highlighted: 

▶ ���Generation of new 
sections on the Group’s 
websites with the 
collection of measures 
and protocols put in place

▶ ���Information on new 
procedures through forms, 
telephone numbers, social 
media, etc.

▶ ���Video of COVID-19 
measures for Movento 
customers and employees

▶ ���Signs at the facilities

▶ ���COVID-19 protocol 
information campaign 
on buses to facilitate 
the dissemination of 
advice and promote 
safe transport

▶ ���Signage and indications on 
vehicles 

Display of COVID-19 
certifications on websites, 
social media, apps, buses and 
coaches, on board vehicles 
through loudspeakers and 
perching, etc. 
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Digitalisation of activity and communication 

MOVENTIA’s digital transformation process also involves the digitali-
sation of communication tools and channels. In 2020 several actions 
have been taken in this regard:

882020 Corporate Social Responsibility Report

▶ ���Moventis experience, a project 
that aims to transform the 
Laietana Tours website into 
a dynamic and prepared 
experience with all the UX 
requirements to position itself 
as a benchmark for the online 
sales of tourist services in 
Catalonia and Majorca. 

▶ ���Stern d’Aprop, magazine 
programmes which are 
broadcast live on the @
sternmotoroficial Instagram 
account.  

▶ ���Sarfa’s new website 
based on the change 
of management for the 
physical ticket offices. 
Tickets can be bought 
online via the website. 

▶ ���Digital services on the 
Movento website: online 
booking of used vehicles 
and digital payment for the 
workshop service. 
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Supply chain

MOVENTIA’s commitment to service quality, envi-
ronmental protection and human health extends 
to the supply chain through the purchasing poli-
cy. The relationship with suppliers is based on the 
clarity and transparency of communication, as 
well as the establishment of appropriate contrac-
tual formulas to preserve a solid and sustainable 
relationship. 

The procedure for the approval and assessment 
of supplier companies determines the criteria that 
the company must take into account in its relation-
ships with supplier companies. Thus, for a supplier 
company to be approved and, as a result, be able 
to operate with Moventia, it must submit:

▶ ���Technical data sheets and certification of com-
pliance with the technical specifications of the 
products offered

▶ ���Evidence of the quality of products and services
▶ ���Quality certifications
▶ ���Environmental certifications
▶ ���Documentation on the occupational hazard pre-

vention system

The procedure also defines the requirements to be 
considered in the bidding process, including the 
obligation to be up to date with their tax, employ-
ment and Social Security obligations and, depend-
ing on the product tendered, environmental  and 
social criteria (accessibility or reduction of noise 
and security, among others).

Several supplier companies are evaluated each 
year in order to assess the quality of the product or 
service, compliance with delivery deadlines, envi-
ronmental performance, response by coordinating 
activities, etc. 

The MOVENTIA Code of Ethics is also extended to 
supplier companies.

As part of its commitment to 
society, MOVENTIA encourages the 
procurement of products and services 
from local and national companies in 
general 

MOVENTIA is implementing a project 
to coordinate economic activities in 
all the Group’s companies; in 2020 the 
degree of deployment of the project 
stands at 37%

1,400 suppliers of the MOVENTIA group
99% of suppliers in Spain
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GRI Content Index	

The table below summarises the general basic and specific contents of the Global Reporting Initiative 
(GRI) in accordance with the mandatory requirements option of the GRI Standards.

GRI                                                                   
standard

Information on the management approach and 
indicators

Links Omissions

Indicator Description

GENERAL DISCLOSURE CONTENTS

The organisation’s profile 

102-1 Name of the organisation MOVENTIA

102-2 Activities, brands, products and services 
Moventis and Movento: everything to do 
with mobility

102-3 Location of headquarters Av. de la Via Augusta, 105 

102-4 Location of operations 08174 Sant Cugat del Vallès

102-5 Ownership and legal form
Moventis and Movento: everything to do 
with mobility

102-6 Markets served About Moventia

102-7 Scale of the organisation
Moventis and Movento: everything to do 
with mobility

102-8 
Information on professionals and other 
workers

About Moventia

102-9 Supply chain Commitment to People

102-10 
Significant changes in the organisation and 
the supply chain

Supply chain

102-11 Precautionary principle or focus
There have been no significant changes                     
in 2020

102-12 External initiatives Good governance

102-13 Membership of associations Participation in external initiatives

Strategy

102-14 
Declaration by the senior executive or 
decision-making manager 

Letter from the Chairman

102-15 Main impacts, risks and opportunities Good governance
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GRI                                                                   
standard

Information on the management approach and 
indicators

Links Omissions

Indicator Description

GENERAL DISCLOSURE CONTENTS

Ethics and Integrity

102-16 
Values, principles, standards and norms of 
conduct

Good governance

102-17 Advisory mechanisms and ethical concerns Good governance

Governance

102-18 Governance structure Organisational architecture

Stakeholder engagement 

102-40 List of stakeholder groups Materiality analysis

102-41 Collective bargaining agreements 100% of the staff is under an agreement

102-42 Identification and selection of stakeholders  Materiality analysis

102-43 Approach to stakeholder participation  Materiality analysis

102-44 Key issues and concerns mentioned Materiality analysis

Practices for the drawing up of reports 

102-45 
Entities included in the consolidated 
financial statements

Not applicable

102-46 
Definition of the content of the reports and 
the coverage of each aspect

About this Report

102-47 List of material topics Materiality analysis

102-48 Restatements of information -

102-49 Changes in the preparation of the report No

102-50 Reporting period 2020

102-51 Date of most recent report 2019

102-52 Reporting cycle Annual

102-53 Contact point for queries about the report rsc@moventia.net

102-54 
Declaration on the drawing up of the report 
in accordance with GRI Standards 

Conformity option: mandatory

102-55 GRI Content Index GRI Content Index

102-56 External assurance Not applicable
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CATEGORY: ETHICS

Anti-corruption

GRI 103: 
Management 
approach 2016

103-1 
Explanation of the material topic and 
coverage

Good governance

103-2 
Management approach and 
components

Good governance

GRI 205: 2016                                                          
Anti-corruption

103-3 Evaluation of the management focus Good governance

205-2 
Communication and training about 
anti-corruption policies and procedures

Good governance

Ethical behaviour

GRI 102: 
Management 
approach 2016

103-1 
Explanation of the material topic and 
coverage

Good governance

103-2 Management approach and components Good governance

103-3 Evaluation of the management focus Good governance

GRI 102: Ethical 
behaviour

102-16
Values, principles, standards and norms 
of conduct

Good governance

CATEGORY: ENVIRONMENT

Energy

GRI 103: 
Management 
approach 2016

103-1 
Explanation of the material topic and 
coverage

Energy efficiency

103-2 Management approach and components Energy efficiency

103-3 Evaluation of the management focus Energy efficiency

GRI 302: 2016 
Energy

302-1 
Energy consumption within the 
organisation 

Energy efficiency

302-4 Reduction of energy consumption Energy efficiency

Emissions

GRI 103: Manage-
ment approach 
2016

103-1 
Explanation of the material topic and 
coverage

Emission control and air quality

103-2 
Management approach and compo-
nents

Emission control and air quality

103-3 Evaluation of the management focus Emission control and air quality
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GRI 305: 2016 
Emissions

305-5 Reduction of GHG emissions Emission control and air quality

305-7 
Nitrogen oxides (NOX), sulphur oxides 
(SOX) and other significant emissions 
into the air

Not available in 2020

Waste

GRI 103: Manage-
ment approach 
2016

103-1 
Explanation of the material topic and 
coverage

Waste management

103-2 
Management approach and compo-
nents

Waste management

103-3 Evaluation of the management focus Waste management

GRI 306: Waste

306-1
Waste generation and significant im-
pacts related to waste

Waste management

306-2
Management of significant impacts relat-
ed to waste

Waste management

Circular economy (NON-GRI)

Explanation of the material topic and 
coverage

Circular economy

Management approach and components Circular economy

Evaluation of the management focus Circular economy

CATEGORY: LABOUR

Occupational Health and Safety

GRI 103: 
Management 
approach 2016

103-1 
Explanation of the material topic and 
coverage

Occupational Health and Safety

103-2 Management approach and components Occupational Health and Safety

103-3 Evaluation of the management focus Occupational Health and Safety

GRI 403: 
Occupational 
health and safety 
2016

403-2

Types of accidents and rates of 
frequency of accidents occupational 
illnesses, lost days, absenteeism and 
number of work and occupational 
illness-related fatalities

Occupational Health and Safety

Training and Education

GRI 103: 
Management 
approach 2016

103-1 
Explanation of the material topic and 
coverage

Career development and training

103-2 Management approach and components Career development and training

103-3 Evaluation of the management focus Career development and training
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MATERIAL TOPICS

GRI 404: Training 
and Education

404-1
Average hours of training per year per 
worker

Career development and training

Diversity and equal opportunities

GRI 103: 
Management 
approach 2016

103-1 
Explanation of the material topic and 
coverage

Diversity and equal opportunities

103-2 Management approach and components Diversity and equal opportunities

103-3 Evaluation of the management focus Diversity and equal opportunities

GRI 405: Diversity 
and equal oppor-
tunities 2016

405-1
Diversity in governing bodies and 
workers

Diversity and equal opportunities

CATEGORY: SOCIAL

Local Communities

GRI 103: 
Management 
approach 2016

103-1 
Explanation of the material topic and 
coverage

Commitment to society

103-2 Management approach and components Commitment to society

103-3 Evaluation of the management focus Commitment to society

GRI 413: Local 
communities 2016

413-1 
Operations with local community 
engagement, impact assessments and 
development programmes

Commitment to society

Awareness of social and environmental issues (NON-GRI)

Explanation of the material topic and 
coverage

Environmental and social awareness

Management approach and components Environmental and social awareness

Evaluation of the management focus Environmental and social awareness

Service efficiency and quality

GRI 103: 
Management 
approach 2016

103-1 
Explanation of the material topic and 
coverage

Commitment to Service Quality

103-2 Management approach and components Commitment to Service Quality

103-3 Evaluation of the management focus Commitment to Service Quality

GRI 416: User 
health and safety 
2016

416-2
Cases of non-compliance related to the 
health and safety impacts of the product 
and service categories

There have been no incidents of non-
compliance in 2020

User health and safety (NON-GRI)

Explanation of the material topic and 
coverage

Commitment to Service Quality

Management approach and components Commitment to Service Quality

Evaluation of the management focus Commitment to Service Quality
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User accessibility (NON-GRI)

Explanation of the material topic and 
coverage

User and customer satisfaction

Management approach and components User and customer satisfaction

Evaluation of the management focus User and customer satisfaction

User satisfaction (NON-GRI)

Explanation of the material topic and 
coverage

User and customer satisfaction

Management approach and components User and customer satisfaction

Evaluation of the management focus User and customer satisfaction

CATEGORY: SUSTAINABILITY

Commitment to 2030 Agenda/SDGs (NON-GRI)

Explanation of the material topic and 
coverage

Sustainable Development Goals

Management approach and components Sustainable Development Goals

Evaluation of the management focus Sustainable Development Goals

Initiatives to combat climate change

GRI 103: 
Management                                                       
approach 2016

103-1 
Explanation of the material topic and 
coverage

Sustainable Mobility

103-2 Management approach and components Sustainable Mobility

103-3 Evaluation of the management focus Sustainable Mobility

GRI 302:  
2016 Energy

302-1
Energy consumption within the 
organisation

Energy efficiency

Adherence to initiatives that promote CSR and sustainability

GRI 103: 
Management                                                       
approach 2016

103-1 
Explanation of the material topic and 
coverage

Emission control and air quality

103-2 Management approach and components Emission control and air quality

103-3 Evaluation of the management focus Emission control and air quality

102-12 External initiatives Emission control and air quality

Promotion of sustainable mobility (NON-GRI)

Explanation of the material topic and 
coverage

Sustainable Mobility

Management approach and components Sustainable Mobility

Evaluation of the management focus Sustainable Mobility
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