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Moventis consolidates its
presence in Mallorca

Moventis has been awarded the contract for
the regular transport service and the general
use of road passengers in the area of Ponent de
Mallorca, where important towns such as Palma,
Magaluf and Palmanova are located.

The service is provided through a fleet of 55
newly acquired vehicles, 50 powered by CNG
and 5 hybrid-electric ones. Operations will start
in January 2021.

About
MOVENTIA

MOVENTIA is awarded the public bicycle
service in Vantaa, Finland

In February 2019, the concession contract was
signed for the operation of the public bicycle
system in the city of Vantaa (Finland), awarded
to MOVENTIA. The scope of this service
encompasses 1,000 bicycles and 100 parking
stations, with the possibility of expanding by up
to 1,000 more bicycles, as well as introducing
electric bicycles. The contract has a duration of
four years and came into effect on 2 June 2019.

This new service joins those already managed
by MOVENTIA in Finland (Helsinki and Espoo),
in France (Paris) and in Peru (Lima), shaping
and consolidating MOVENTIAs strategic
commitment to sustainable urban mobility.

@ The public bicycle service in Peru,

CityBike Lima, now has 50 stations
and 500 bicycles in operation

E moventia
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Discretionary Transport

It has a total dedicated fleet of more than 450 coaches. The
companies in the Moventis group that provide discretionary
transportation services are:

*Autocares Izaro, in Catalonia

*Transportes Pujol, in the provinces of Tarragona and Girona
*Emilio Seco, on the island of Mallorca

*Calella Moventis, in the province of Barcelona

*Moventis Sarfa, in the province of Girona

*Autocars Poch, in the province of Tarragona

Special and Tourist Services

*Tourist Road Trains. The management, through
concession contracts, of trains in the towns of Alctdia, Cales
de Mallorca, Can Picafort and Portocristo, on the island of
Mallorca, and Sant Lluis and Ciutadella, on the island of
Menorca. It also manages the tourist road trains of the cities
of Vitoria, Valencia, I'Escala and Sant Feliu de Guixols, and
the double-decker, hop-on, hop-off tourist buses in Mallorca.
*The Barcelona Tourist Bus. Tourist transport service in
the city, with a panoramic deck that offers a unique view of
the historical sights of Barcelona and of the most modern
part of the city. It has a fleet of 40 double-decker buses.
*The Barcelona Airport Bus. Connection service from
Barcelona City Centre to the airport terminals. Managed by
the company, SGMT with a fleet of 30 buses.

*Cruise Bus. Service that connects the Port of Barcelona
cruise departure point with the city centre. It has a fleet of 13
gas-powered buses.
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@ In 2019, the Bus Giiell was inaugurated, the
passenger shuttle service from Park Guell, which
has a completely hybrid fleet

Tram

MOVENTIA is the operator of the Barcelona, Trambaix and
Trambesos tram networks, which have been running in the
Barcelona metropolitan area since 2004. It has a fleet of 41
trams.

‘ Transports Ciutat Comtal has replaced the tram
service (a shuttle bus)
on the roads in Placa de les Glories in Barcelona
due to the tunnel construction works

Adapted Services for People with Reduced Mobility
*Specific transport for people with severe reduced
mobility (PRM). There are more than 40 fully adapted and
conditioned vehicles available for this type of comprehensive
mobility and support service for people with physical and
mental disabilities.

*Taxi Amic, the adapted taxi company in Barcelona. The
company offers quality public transport, creating a mobility
system adapted to the Barcelona area, a pioneer service of
its kind in Europe.

E moventia
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MOVENTIA, Mobility for Everyone

The Moventis bus fleet complies with current
law ensuring that people with reduced mobility
can access the service and travel without
any problems, in full compliance with safety
regulations.

Together with the Municipal Institute for
People with Disabilities, TCC coordinates and
provides 400,000 journeys for people with
reduced mobility to educational institutions and
workplaces, with a personalised service for all
users in Barcelona.

Similarly, in association with Taxi Amic, journeys
are arranged for people with reduced mobility
organised on demand.

. The entire Moventis fleet is

24
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International Transport

Moventis is the operator selected by BlaBlaBus to provide the
services that connect Barcelona with multiple destinations
in France: Paris, Orleans, Chateauroux, Limoges, Bordeaux,
Lyon, Montpellier, Nimes, Nice, Marseille, Toulouse,
Carcassonne, Perpignan, etc. It has a fleet of 18 vehicles
managed by Moventis Sarfa.

Management of Bus Stations and User Services
*Sabadell Bus Station

*Terrassa Bus Station

*Sant Feliu de Guixols Bus Station

*Palafrugell Bus Station

*Platja d’Aro Bus Station

*Roses Bus Station

*Lloret de Mar Bus Station

User Services

*In person, telephone and online customer care
*Ticket Sales | Information | Lost Property
*Suggestions and complaints

*Personalised transport tickets

E moventia
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Movento Services

FINANCING SERVICE

*Alternative: payment for the vehicle whilst it is being used.
*Visa Movento: option to pay for repairs carried out at
any of the Movento dealerships over three or six months,
interest-free.

°Leasing: designed for professionals and companies.
Purchase of the vehicle in the medium and long term with a
contract term of at least two years.

*Renting: by paying a monthly rental fee, the user can enjoy
driving a new vehicle.

VEHICLE RENTAL

Niza Cars. Car rental company

SALE OF VEHICLES TO PROFESSIONALS

MULTI-MAKE VEHICLES

Movento Autoseleccion. Company dedicated to the sale of
used and/or semi-new vehicles.

MOVENTO COMPANIES.

Movento Flotas - the fleet mobility solution for your business.
MOVENTO SPARE PARTS SERVICE.

Original spare parts and accessories.
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Sarsa Terrassa opens a new automotive
centre in Terrassa

In 2019, Sarsa Terrassa, the official Volkswagen,
Audi, Seat, Skoda, Cupra and Volkswagen
commercial vehicle dealer of the Movento
group, opened its new facilities in the city.

The new space, covering more than 21,000 m?
and with the capacity to accommodate more
than 300 vehicles, centralises the Sarsa points of
sale in Terrassa, as well as the after-sales areas
of the six brands and other common areas for
customers.

The automotive centre, which provides around
one hundred jobs, is environmentally sustainable,
thanks to the use of natural light, controlled
windows and automatic lighting with presence
detectors.

This change of space has been accompanied by
the implementation of a new work model, which
involves the systematisation and digitalisation
of processes and the incorporation of new
technologies to improve both efficiency as
well as the relationship with the customer,
who benefits from a higher quality and more
efficient service, thanks to digitalisation and time
optimisation.
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INNOVATION

MOVENTIA is committed to innovation as a driving force for
growth and demonstrates this in two ways: designing future
mobility and digitalising mobility management.

THE DESIGN OF FUTURE MOBILITY

*Development and implementation of an integrated
transport card (SocMobilitat / T-Mobilitat): an innovative
and pioneering system using contactless technology in
transport in Catalonia. The system facilitates the mobility
of users by using a single card for all integrated public
transport.

*Technological platforms:
development of mathematical algorithms for mobility

collaboration  in  the

platforms, bicycle distribution and applications for new
layers of transport (between buses and shared taxis).
*Mobility on demand: collaboration with technology
companies to offer mobility services on demand for bus
or taxi operators, government agencies and business
parks to improve the service in areas without fixed routes
or timetables. The routes are created in real time, using an
algorithm (Shotl) adapted to users’ requests.

*R&D laboratory researching new forms of mobility: the
creation of companies through the detection of international
success stories and investment in start-up companies with
leading mobility projects, such as B4 Motion.

27,
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DIGITALISATION OF MOBILITY MANAGEMENT
*Digitalisation of processes.

*100% online vehicle purchase.

*Zeus, an ERP system for transport.

*Network status information on social media networks.

*QR and NFC codes at bus stops.

*Implementation of business intelligence systems and
comprehensive dashboards.

*Operations Support and Information System (OSIS).
*Mobile applications for transport.

*Real-time interactive transport websites.

*Experts in the implementation of Prisma, which allows
the management of fleet maintenance and Moventis’
operational bases to be optimised.

*Contactless cards.

*Purchase and top-up of online transport tickets
(eCommerce).

*Tracking of schoolchildren through an app that allows them
to be tracked, both by their parents and by schools, based
on the real-time location of the bus.
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Shotl, the platform which is revolutionising
on-demand transportation

After just two years on the market, Shotl is fully
operational in Germany, Spain, France, Finland,
Switzerland, the United Kingdom, Italy, Portugal
and the United States.

Demand-responsive transport (DRT) is an
emerging type of flexible transport whereby
vehicles can adjust their route in real time, based
on demand. Since 2017, the Shotl platform has
been revolutionising this type of transportation,
as it can match multiple passengers heading
in the same direction with an available vehicle.
This innovative software offers an opportunity for
transport operators and town and city councils,
helping them to make better use of transport
along routes which have a low number of users,
strengthening services by providing buses on
demand.

The implementation of Shotl technology has
helped to provide a better overall offer of public
transportation services in areas with a very low
demand. At present, pilot plans in both Valencia
(Spain) and Lisbon (Portugal) are helping to
improve service and accessibility for passengers
with physical disabilities.
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PARTICIPATION IN EXTERNAL INITIATIVES

MOVENTIA collaborates and establishes partnerships with
various external initiatives in the sector and its surrounding

area.
= (=} acevas ANCOSAT| 5 @
CUGAT amn i ios SEAT | seaT
EMPRESARIAL ¥ 2 QQ

Cambra de Comerg Cambra de Come
& G‘ de Barcelona @ de Sabadr?ll 5 G"' Cambra de Terrassa
AT N

cecot comouk @ Ry B “Fegarsat

% FEC;V I"’/ fundacion m@ Grani e Tlley do Reparacié
S a

FACONAUTO ! igchmauunal | ¥ Verein er ety s Recans

7 de Sabacall | Provincia o Baceiona

SUSTAINABLE MOBILITY COMMITTEES OF: @ Sarsa Granollers co-organised the event
for the 10th anniversary of the Managers
and Entrepreneurs Development Group, an
% S,?JT,‘EL'LE,S,E}“ c¢~ ?g:?gahgani association dedicated to promoting and
boosting economic activity in Vallés Oriental

A AMB a&’tu @ Stern Motor collaborated in the 25th edition

of the Nit de I'Empresari (Night of the
Entrepreneur), which was held at the Teatre
Nacional de Catalunya

|| Generalitat
de Catalunya

17
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AWARDS AND RECOGNITIONS

Since its founding, MOVENTIA has been recognised with
various awards and prizes. In 2019, the companies of the
group received the following distinctions:

Shotl, awarded the European Startup Prize for Mobility
Shotl is a mobility platform which allows public transport
operators to automatically manage and provide transport
services based on real user demand. The mobile application
provides passengers with the ability to connect to a network
of minibuses, in real time, optimising the service and
adjusting it to the needs of users. During the ceremony, 8
other companies from a total of 571 candidates received
awards. The jury, made up of 50 European experts, based
their decision on economic, innovation and ecological
criteria.

Auto Pla Vic gains recognition with the

Quality Club award

Auto Pla Vic won the Quality Club award, which was
organised by the Jaguar - Land Rover group with the
Customer First programme and which rewards dealerships
who offer the highest quality service to their customers in
their vehicle sales and after-sales process. The dealership,
which excelled in all fields, won first place in its group and
has become the only dealership to have attained a position
in the top three in the six years in which the programme has
been running.
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Sarsa receives the Volkswagen Award for Excellence
Sarsa was recognised for the second time by Volkswagen
Commercial Vehicles as one of the company's best
dealerships in  Spain. The dealership received the
Volkswagen Award for Excellence during the convention
held by Volkswagen in Madrid in January 2020. This award
recognises the smooth running of the dealership in terms
of the sales and after-sales processes, the dedication of
its staff to customers and the commitment to achieve
maximum satisfaction in the sale of all of its products, as well
as coverage, specialisation and representation of the make
throughout the territory.

Miquel Marti receives the 2019 Tenacitat,

Ciutat de Sabadell Award

Miquel Marti, Chairman of MOVENTIA, received the 2019
Tenacitat, Ciutat de Sabadell award, presented by the Rotary
Club of Sabadell. The meeting, which brought together
various high-profile figures from the city, rewarded Mr Marti
not only for his tenacity, but also for his resilience, constancy,
flexibility, communicativeness and effort. Sara Martin,
President of the Rotary Club of Sabadell and in charge of
presenting the award to Mr Marti, highlighted the executive's
entrepreneurial flair.

Award at the inauguration of the new

Sarsa Movento Dealership

The inauguration of the new Sarsa Movento dealership in
Valles won the Best Communication Campaigns of 2019
award, granted by Top Comunicacion.

E moventia
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ETHICS AND INTEGRITY

MOVENTIAs Code of Ethics, which was approved in
2017, responds to the society’s needs and highlights the
commitment of trust and honesty that characterises the
organisation in its clear commitment to public service.

The Code includes the company’s mission and vision, as
well as the principles and values that govern the actions
of all MOVENTIA professionals in the performance of their
activities in all areas of business.

The Code of Ethics is binding on all employees and serves as
a guide in the performance of their duties and in the event
of any conflicts of interest. A Supervisory Committee, which
has executive powers, with its own operating regulations, is
responsible for overseeing the implementation of the Code
of Ethics and ensuring compliance, along with a complaints
channel, as a guarantee and to ensure the effectiveness of
the Code of Ethics.

The regulations establish the Code of Ethics Monitoring
Committee as the body in charge of analysing non-
compliances and proposing corrective actions and
disciplinary action. In turn, the said Committee must submit
an annual report to the CEO that includes the actions that
have been carried out during the year. The Audit Committee
ensures the independence of the auditors, with the aim
of guaranteeing the reliability of the public information
disclosed by the company.
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Additionally, the company has a confidential reporting
channel designed specifically to deal with financial and
accounting irregularities.

MOVENTIA has mechanisms in place to prevent conduct
that would harm its shareholders and stakeholders (e.g.,
the concentration of powers, lack of transparency, corrupt
practices), applicable to all employees and agents of
the group, which defines and details how to act in any
eventuality.

MOVENTIA is committed to actively supporting the
Universal Declaration of Human Rights and requires that its
employees comply with these principles in the group's daily
activities. The company firmly opposes any practices that
infringe upon human dignity and result in discrimination in
employment.

@ The aim of the Code of Ethics is to ensure that
the company’s interactions with shareholders,
suppliers and society in general are governed
by ethics and good practices
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CORPORATE GOVERNANCE

MOVENTIAs Board of Directors is the company’s highest
governing body in matters of corporate, business and social
responsibility, and it recognises and accepts the importance
of having a corporate governance system that guides the
structure and operation of its corporate bodies, working
in the interest of the company and the organisation’s
shareholders.

MOVENTIAs business practice is responsible, transparent,
ethicaland committed, with effective anti-corruption policies,
respect for free competition and financial transparency. In
addition to current law, its conduct and that of the people
involved are subject to a system of corporate governance,
in accordance with ethical values and principles of social
responsibility.

32

About
MOVENTIA

MOVENTIA has a Compliance System (crime prevention
model) based on the recommendations of good governance
generally recognised in international markets and the
principles of social responsibility accepted by society; this
monitoring system is a basic reference for all MOVENTIA
professionals and collaborators. It is also consistent with the
new crime prevention obligations imposed in the field of
criminal liability of legal persons.

MOVENTIAs staff is trained in the crime prevention model
through training that is given to new employees.

@ Respect for the Good Corporate Governance
System must be considered an essential
requirement in meeting the contractual
obligations of all MOVENTIA professionals and
collaborators

@ There have been no complaints regarding
ethical and good governance issues in 2019

E moventia

2019 Corporate Social Responsibility Report



Vision and
Strategy

Letter from
the Chairman

The MOVENTIA
Social
Responsibility
Model

About
this Report

The
Organisation’s
Profile

Social
Responsibility
Action 2019

Commitment
to People

Commitment
and Involvement
in Society

Commitment
to the
Environment

Commitment
to Service
Quality

GRI
Content
Index

About
MOVENTIA

RELATIONSHIP WITH STAKEHOLDERS

MOVENTIA works to maintain a fluid and constant dialogue business. For this reason, there are various communication
with its stakeholders in order to detect and respond to their ~ channels that facilitate interaction with the various
needs, thereby contributing to the long-term viability of the ~ stakeholders.

., STAFF CUSTOMERS
. ‘B Employee portal Satisfaction surveys Social Networks
t) 1 Website Customer care offices
App Customer care helplines

Customer service
e-mail address

GOVERNMENT AGENCIES m COMMUNITY AND OTHERS

Communication and constant WWW Online and physical channels through which users
' l ' dialogue @ can express any concerns, their satisfaction or lodge
a complaint about the products and services that the

group of companies offer

MANUFACTURING
COMPANIES
Regular meetings

as well as direct contact

COMMUNICATION
CHANNELS

Direct and constant contact

Kl

PARTNERS - SHAREHOLDERS & SUPPLIER COMPANIES
The company's governing bodies AND CONTRACTORS
Contractual formulas that comply with

the rules in order to maintain solid and
sustainable relationships

B

E moventia
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8 TREBALLDECENTI
CREXEMENT
ECONOMIC

af
Sinceits founding, MOVENTIA has made a clear commitment
to people, be they employees, collaborators, customers,
users or members of the investment community. During
2019, the objectives set out in the CSR Strategic Plan were
met through various actions.

MOVENTIA is committed to the people who form the group.
It works to ensure equal opportunities, the well-being and
training of its employees, and it ensures their health and
safety at work.

SIZE AND PROFILE
5% OF THE WORKFORCE

22 %

WOMEN 567

. 3,196 employees
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5

EQUAL OPPORTUNITIES AND QUALITY
EMPLOYMENT

MOVENTIA contributes to equal opportunities among men
and women in all of the group’s companies, and its current
workforce is made up of 82% men and 18% women; the latter
figure has increased over the years.

WORKFORCE BY GENDER
MOVENTIA

Moventis

Movento

The organisation seeks to continue developing and

implementing an Equal Opportunities Plan among men
and women in the workplace in all of the group’s companies.

MOVENTIA also has several tools (that apply to the entire
organisation), to promote equality and non-discrimination:
*Anti-harassment protocol

*Guide to the use of non-sexist language

*Protocol to protect employee rights

E moventia
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STAFF BY PROFESSIONAL CATEGORY AND GENDER

Executive management

Management

Technical staff

Qualified staff

Other staff

36
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The mobility sector (transport, vehicles, etc.) is traditionally
a predominantly male sector, due to the historical socio-
cultural context. MOVENTIA strives for the progressive
inclusion of women in the organisation and in all professional
categories.

With regard to work/family life balance, a total of 467 days
of maternity or paternity leave were taken in 2019. 100% of
the staff returned to their job at the end of the leave period.

A total of 74 people have taken maternity or paternity leave
and 100% have since returned to their jobs.

E moventia
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People with reduced working hours
according to the type of contract

Permanent
seasonal contract

People with
disabilities

MOVENTIA works to ensure the stability of the workforce
and to provide quality employment.

37
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STAFF BY GENDER,
TYPE OF CONTRACT AND WORK PATTERN

Permanent full-time

Permanent part-time

Temporary full-time

Temporary part-time

Early retirement

Scholarships and internships
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SUPPORT FOR PEOPLE

MOVENTIA has a set of policies and tools to support workers
and contribute to the well-being of its staff:

.

*MOVENTIA Flex. Flexible remuneration system through
which each worker can decide how they want to receive
part of the remuneration; this can be flexible in products
or services. It includes medical insurance. With this plan,
each worker will be able to allocate a part of the monetary
remuneration to contract products that allow them to
increase the net availability, thanks to the more beneficial
way of taxing these products in their Personal Income Tax
and the economic conditions they have as a member of
MOVENTIA.

Q

eS

« Flexitime policies for caring for dependent relatives.

Promotion of corporate volunteering in social
responsibility projects.

MOVENTIA also has an Internal Communication
Department that promotes fluid and constant dialogue
with staff, with the aim of informing them of all relevant
information about the group and fostering a sense of
belonging in the organisation. This department prepares,

38
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collects, prepares and informs staff of all new developments,
news, promotions, benefits, events, contests and other
information related to the company that may be of interest
to all employees within the group.

Communication tools with staff

Fias

Www

vz

*MOVENTIA portal. A communication platform for all
employees; offering all the relevant information about the
company and the benefits of working in the group, such as
improvements, promotions and other social benefits.

&

AN
*Email. Internal communication is reinforced through the
sending of corporate emails.

©

WhatsApp. For operational groups.

*Teams Platform. A tool to share information and facilitate
work and online collaboration.

E moventia
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Promotion of corporate volunteering

MOVENTIA promotes corporate volunteering actions
in order to involve staff in the company’s values. In this
regard, there are two actions that have been carried out

in 2019 which stand out

*MOVENTIA was present at the 6th edition of Magic Line
Barcelona, a solidarity citizen mobilisation to raise money
for people in at-risk situations, an event organised by
Solidaritat Sant Joan de Déu in Barcelona, Mallorca and
Valencia. The workers of the MOVENTIA group did a 20-

km walk and also contributed €1,165 to the charity.

*Teaming’ at TCC Pamplona contributed €3,000 euros
to the GERNA Association and the Navarra Autism
Association. The workers at TCC Pamplona made this
action possible through micro-donations of €1 from
their salaries; in turn, the company also contributed
€1 for every euro donated by a worker. In 2019, €1,500
was donated to the GERNA Association, which seeks
therapeutic support for rare diseases, with the aim of
improving the quality of life of its members, families and
carers. At the same time, the Navarra Autism Association
(ANA in its Spanish initials) received a total of €1,500

from ‘Teaming’ at TCC.

Teaming

Commitment to
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TRAINING AND TALENT MANAGEMENT

4 DUCACI)
DEQUALITAT

L]

For MOVENTIA, human capital is key to sustainable
development and business continuity. Ongoing training,
the retention and management of talent, and individual
development plans contribute to the professional motivation
of staff.

Since 1997, MOVENTIA has had a Comprehensive Training
Plan, which, in 2019, amounted to a total of 43,576 hours of
training.

TRAINING
HOURS
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AVERAGE TRAINING
HOURS PER PERSON

@ MOVENTIA
B Moventis
@ Movento

AVERAGE TRAINING
HOURS PER PERSON

@ MOVENTIA
B Moventis
@ Movento

TRAINING TYPES

@ Online
8 Face-to-Face
@ Blended

People

3% .
44%

53%

29%

18%
53%

13,401

27,340

2,835 '
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MOVENTIA carries out specific ongoing education
programmes for:

*Sales staff

*Technical advisers in various departments of the company
*Drivers

*Customer service and quality

*Occupational risk prevention, health and safety

Similarly, other general interest training sessions are also
provided, such as:

*Personal development

*Compliance and the good practice Code of Ethics
*Building solid relationships through emotional intelligence

In 2019, 60 individual development plans were carried
out, demonstrating MOVENTIAS commitment to the
development of talent in the organisation. 100% of
the MOVENTIA staff group is assessed according to
competencies and objectives.

MOVENTIA has a programme for directors, managers, and
certain technical profiles called “Talentia”. The aim of the
programme is to develop the strategic competencies which
the people occupying these positions must have, such as
leadership, communication, team management, etc., as well
as other more technical skills. The programme includes both
face-to-face and online courses (as a reinforcement), and
may be backed up with mentoring and coaching sessions.

With regard to attracting talent, MOVENTIA carries out
various actions:
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Commitment to
People

*Employee Branding. Employee experience videos.
*\Website development. Work with us.

*Visibility of vacancies.

*Participation in employment forums at leading

universities, as well as in schools and colleges which provide
professional training to hire talented young people who
intend to develop their career in the company.

*Hiring of students from partnerships with schools in dual
training schemes, and also with on-the-job training during
academic internship periods.

. MOVENTIA is highly aware of and committed
to continuous investment in training our
drivers, offering training for safe, responsible
and efficient driving, as well as courses on
managing stress at the wheel

. MOVENTIA opens up opportunities for young
people from universities and in training cycles
for them to enter the world of work
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MOVENTIA opts for dual contracting

At MOVENTIA, the commitment to training is not only in
the form of internships. The company is a pioneer in the
implementation of dual vocational training in Catalonia
(FP Dual) and continues to promote it. This approach
enables it to attract external talent and offer young
people jobs with the option of obtaining a permanent
contract and with the possibility of a career plan within
the company.

Of the 42 people who participated in the dual training
scheme in 2019, 10 (2 women and 8 men) went on to join
the company, with a temporary contract which, after a
period of two years, can be converted into a permanent

one.

In 2019, partnership agreements were entered into with
30 schools in the area which provided the company with
students with various qualifications.

DISTRIBUTION OF STUDENTS DOING
INTERNSHIPS OR DUAL TRAINING BY THEIR
QUALIFICATION

1%

@ Spanish Baccalaureate
B Professional Certificate
@ Intermediate Degree
(CFGM in Spain)
@ Higher Degree
(CFGS in Spain)

@ Training and Hiring
Programmes
(PFlin its Catalan initials)

@ Postgraduate
@ University

14%
50%

21% \
2%0
9% iy
3%

Commitment to
People

‘ MOVENTIA evaluates the satisfaction of all those who
do internships with us; in 2019, 96% of the answers
obtained stated that the experience had been good or

very good.

@ MOVENTIA welcomed 119 interns and 42
dual training schemes from 30 schools in the
territory; hiring from dual training increased by
168% compared with the previous year

@ 23.8% of people with a dual contract and 12%
with an internship agreement were hired and
joined MOVENTIA

E moventia

2019 Corporate Social Responsibility Report



Vision and
Strategy

Letter from
the Chairman

The MOVENTIA
Social
Responsibility
Model

About
this Report

The
Organisation’s
Profile

About
MOVENTIA

Social
Responsibility
Action 2019

Commitment

to People

Commitment
and Involvement
in Society

Commitment
to the
Environment

Commitment
to Service
Quality

GRI
Content
Index

OCCUPATIONAL RISK PREVENTION, HEALTH
AND SAFETY

MOVENTIA works to ensure the health and safety of its
workers and establishes the appropriate measures to
prevent occupational risks. In this regard, the areas of action
and the focus of the monitoring carried out by the company
are:

*Accident Management. The MOVENTIA-Well,
absenteeism management programme, includes a work
accident management procedure. The type of accidents
refers to those related to the activity and minor in nature.
The accident rate is low and less than average in the sector.

*Risk Prevention Bonus. The incidence rates of accidents
at work are lower than those recorded in the sector, and,
together with compliance with occupational risk prevention
regulations, the majority of the MOVENTIA companies have
been able to obtain the economic incentive to contribute to
the decrease in occupational accidents, the risk prevention
bonus. This incentive has made it possible to increase risk
prevention actions that contribute to improving working
conditions.

*Improvements in Health and Safety. In line with the
commitment to guarantee the health and safety of the
people who form MOVENTIA, general and specific risk
assessments are carried out which guarantee the periodic
review of working conditions; this has led to the planning
of preventive actions to correct these risks. The main
improvements that have been made in the various areas
related to risk prevention are the following:
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Safety

*|nstallation of mobile protection nets in bus repair pits.
*Installation of additional lifelines to improve maintenance
tasks on buses.

*Improvements and renovation of various structural
elements of the facilities (access doors, perimeter, electrical
installation, changing rooms).

*Signage for traffic lanes, markings for the car park areas
and the adaptation of floors and pavements inside and
outside the facilities.

*Renovation of various items of work equipment to improve
safety (lifting columns, vehicle lifts, compressors, ladders).
*Progressive installation of security cameras on buses.
*|nstallation of security cameras in workshops and perimeter
surveillance.

Ergonomics

*Expansion and adaptation of corporate offices.

*Qverall improvements in air conditioning, humidification,
lighting and ergonomics in office workplaces, sales and
other facilities where necessary.

*Progressive replacement of lights with LED lights for energy
efficiency.

*Periodic inspection and renewal of bus drivers’ seats in
order to ensure their correct positioning, cushioning and
safety.

*Procurement of loading equipment to reduce the handling
of loads in workshops.

E moventia
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Model *Renovation of equipment for degreasing parts in repair
workshops.
About *Renovation of waste containers and purchase of containers
this Report for AdBlue.
*Installation of safety buckets in new facilities.
The *Improvement of the disinfection system on buses.
Organisation’s
Profile .
Psychosocial

*Psychosocial risk assessment.

About *Information days on stress management
MOVENTIA Y d :
*Development of a protocol when facing aggressive and
- violent situations whilst providing a service.
ocla
Responsibility *Training days and coaching on leadership, motivation and
Action 2019 communication in various structures of the company.

mitment *Training in Occupational Risk Prevention. This training

o People

is included in the initial training process when joining

the company, as well as in ongoing training or retraining
Commitment sessions. In addition to risk training, it is worth mentioning
and Involvement h if L ot |
I SeeE the specific training on emergency management, both in

our facilities and on board buses and risks related to the
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Commitment to
People

issue of road safety, such as the Zen Driving training, efficient
and preventive driving training as well as refresher courses
for our drivers. Training in occupational risk prevention is a
significant issue for MOVENTIA.

*Emergency Management. All work centres have an
emergency plan that includes training in the components of
emergency equipment and periodically conducting fire and
evacuation drills and environmental accident simulations.
Designated emergency personnel also have specific training
in fire fighting and first aid. To be implemented in the event
of an emergency on buses, it is necessary to emphasise
the Course of Practical Action in the Extinction of Fires and
Evacuating the Bus, in place in the Moventis companies
in a programme over five years, as a complement of the
theoretical training given in the Professional Drivers’ Aptitude
(CAP in its Spanish initials) sectoral training. In addition to
the aforementioned measures, and as risk prevention tools,
the first five defibrillators were installed, and the designated
personnel were trained to use them properly if necessary.
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The MOVENTIA  Saludable (Healthy) programme
encourages and promotes the adoption of healthy habits
by all people in the group, through various initiatives in
the Employee Portal:

*Sports/fun days for the staff with their families.

*Health promotion days: healthy eating, physical activity
and stretching, cardiovascular risks, stress management,
etc.

*Giving up smoking support programme.

*Training for bus drivers: Zen Driving programme
and Emotional Intelligence and Stress Management
programme.

*Health and Safety Department, on the Employee Portal.
*Assessment of psychosocial risks in the main
companies and preparation of an action plan on

preventive measures.

Commitment to
People

The health promotion activities have come from the results
of the Individual and Collective Health Monitoring
Programme carried out by the external Occupational
Medical service, featuring the following actions:

*Compulsory health check-ups for drivers, in accordance
with current regulations, and voluntary ones for other
workers in the different centres and workplaces.

*Health check-ups carried out when resuming work, in the
event of sick leave.

*Adaptation of the working conditions which allow for a
progressive resumption of work after sick leave.

100% of the workforce is represented on the Health and
Safety committees in each business unit.
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Commitment and Involvement

MOVENTIA actively participates in the development of a
better society, both by promoting its own programmes and
collaborating with non-profit organisations and foundations
in different fields.

With the aim of not only maintaining, but rather increasing,
its social presence, MOVENTIA supports social initiatives,
thereby contributing to improving the quality of life and
the environment by working with various institutions,
associations, non-governmental organisations and other
initiatives.

In 2019, MOVENTIA gave its support to various projects.
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PROJECT TYPES

@ Solidarity Projects

@ Cultural Projects

@ Research Projects

@ Environmental Protection Projects 36%
33%
27%

4% W

@ MOVENTIA allocates 3% of the profits
to social actions
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Commitment and Involvement

SOLIDARITY PROJECTS

(@y«

Enriqueta Villavecchia Foundation

On 9 May for its 13th anniversary, the Enriqueta
Villavecchia Private Foundation for Child Oncology offered
a commemorative concert with the collaboration of
MOVENTIA. The concert was given by the Palau de la MUsica
Chamber Choir and was performed in the Sagrada Familia
Basilica.

Fundacio
Enriqueta

Villavecchia
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m FELsc‘Ieroa

Multiple

Multiple Sclerosis Foundation

Since 2012, MOVENTIA has been collaborating by making
a financial donation to the Multiple Sclerosis Foundation,
a private non-profit organisation that seeks to improve the
quality of life of people with multiple sclerosis. MOVENTIA
also collaborates with Mullat per lesclerosi mdltiple, (Get
wet for multiple sclerosis) an initiative created 26 years ago
by the Multiple Sclerosis Foundation that has become one of
the most popular solidarity campaigns in Catalonia.

OSl;r:‘Socnal ?
dé‘éagu u

Sant Joan de Déu Social Welfare Project

MOVENTIA has been collaborating with this NGO since 2015.
In 2019, MOVENTIA renewed its support for the mobility
access project for homeless people under the care of Sant
Joan de Déu Social Services - Barcelona. Specifically, the
help directly affects the more than 500 people, men and
women between the ages of 18 and 65, who are attended to
each year in the programmes run by Sant Joan de Déu Social
Services - Barcelona. The project, promoted by Sant Joan de
Déu Social Services - Barcelona, seeks to provide homeless
people with free access to the use of public transport in the
city of Barcelona and its surrounding areas.
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¥,

©SsSJD
Sant Joan de Déu
Barcelono - Hospitol

Sant Joan de Déu Hospital

The Festival Jardins Pedralbes and the Hospital Sant Joan de
Déu in Barcelona are jointly responsible for the organisation
of the charity dinner which is held within the framework of
the festival. The funds raised at the dinner will go to the SJD
Paediatric Cancer Centre Barcelona. MOVENTIA is a partner
with this event.

Support is also given to the Forca Miquel padel tennis
competition; the funds raised with this solidarity tournament
are used to fight childhood leukaemia.

fundacié
pasqual
maragall

Pasqual Maragall Foundation

The Pasqual Maragall Foundation for research into
Alzheimer’'s is working to beat this disease and achieve
a future in which ageing is associated with positive
experiences. MOVENTIA is part of the Board of Friends of
the Pasqual Maragall Foundation.

vVOzZes

Vozes Private Foundation

Founded in 2005, Vozes (Voices) is a music-social project
that works with children and adolescents who are unable
to play music through their own means, offering them the
opportunity to fully integrate into society without sacrificing
the quality and commitment that this requires. MOVENTIA
collaborates with the Foundation.

“Corro contra el cancer” in Sabadell
On 17 March, the 8th edition of the public solidarity race and
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In Society

walk, Corro contra el cancer (Run against cancer), took place
in Sabadell. Stern Motor was a co-sponsor of the event,
through its contribution of several Mercedes cars. There was
a big turnout, with 2,600 participants, of whom almost 50
were from the MOVENTIA Solidarity team.

Asdent Association

The Teatre Principal in Sabadell hosted the closing of
the “Stern Night” cycle. Stern Motor, the Movento group
dealership, which has a common commitment to its values,
got involved with the Asdent Association, which raises funds
for research on the rare disease, Dent.

Pilarin Bayés Awards

The Sant Cugat Theatre-Auditorium hosted the Pilarin Bayés
Awards, a competition of short stories written by primary
school children. A total of 600 children from 19 schools
throughout Catalonia attended the awards ceremony. The
Moventis company, Autocars Izaro provided a coach to take

the students from the school to the event. .
E moventia
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In Society

. MOVENTIA working with La Marato de TV3

MOVENTIA participated in the 28th edition of La Maratd
de TV3 fund-raising event, which was held on 15
December 2019, to raise funds for research into minority

diseases.

MOVENTIA lent one of the most spectacular buses of the
Moventis fleet for the 2019 edition of La Maraté de TV3
In this edition, the presenter, Quim Masferrer travelled
around part of the region on board the bus. At the last
stop, in Barcelona, he took one of the Moventis tourist
road trains, and finished the journey at the LAlianca

Casino in Poblenou.

MOVENTIA staff also participated by making a financial
donation to La Maraté event. In addition, a group of
people from the company volunteered to answer

telephone calls

Terrassa Hospital

Movento has joined the BS Renting initiative by donating
two small electric vehicles for the children who are admitted
to Terrassa Hospital. In this way, the youngest patients in
the hospital will be able to enter the operating theatre or
undergo medical tests by travelling in these cars. The aim is
to make the children’s stay in the health centre as welcoming
and stimulating as possible, and these cars help to reduce
the little patients’ fear, stress and anxiety.
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AFANOC

The bus company, Autobusos de Lleida continues its
collaboration with the Association of Family and Friends
of Child Oncology Patients of Catalonia (AFANOC in its
Catalan initials). Since 2003, Autobusos de Lleida has been
collaborating with initiatives such as “Posa't la gorra” (Put
your hat on), a project that consists of making solidarity
merchandise available to the public in order to continue
helping families who need it.
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RESEARCH PROJECTS

fero

Fundacion
de Investigacion
Oncoldgica

Fero Foundation

The Fero Foundation is a private foundation dedicated to
the promotion of cancer research. The charity, founded
in 2001 by Dr José Baselga is committed to translational
research, a model based on the transmission of results from
basic research to clinical applications, enabling patients
to benefit sooner from scientific advances against cancer.
The charity supports, among others, the Breast Cancer
Centre of the Vall d’'Hebron Hospital and the Vall d'Hebron
Institute of Oncology (VHIO), a leading institution in the field
of oncology. MOVENTIA has been collaborating with the
foundation since 2014.

CULTURAL PROJECTS

Orquestra

simfonica

del Valles
Vallés Symphony Orchestra Foundation

The Valles Symphony Orchestra (OSV in its Catalan initials)
has been bringing music to people’s hearts since 1987. It
works on involving the public, to innovate in the formats and
ways of making music, and to deepen the value commitment
with the community, from the city of Sabadell to the entire
region of Catalonia. The OVS is also a solidarity project, as
it considers music to be a means of social transformation,
a factor that helps to improve the environment and an
essential tool for people’s development. MOVENTIA has
been collaborating with the entity since 2017.
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G Gran Teatre del Liceu

The Gran Teatre del Liceu Foundation

The Gran Teatre de Liceu, inaugurated in 1847 and located
on the Rambla of Barcelona, is an opera house that has
maintained its function as a cultural and artistic centre
over the years. It is currently a publicly owned theatre (the
Government of Catalonia, Barcelona City Council, Barcelona
Provincial Council and the Ministry of Education, Culture and
Sport) managed by the Gran Teatre de Liceu Foundation,
which, in addition to the aforementioned institutions,
incorporates the Patronage Board and the Gran Teatre
del Liceu Society. MOVENTIA began collaborating with
the opera theatre in 2017 to promote culture and related
activities.

g
GRUP

PERALADA

Peralada Castle Cultural Association

An entity that ensures the preservation and dissemination
of the artistic and cultural heritage of the Suqué-Mateu
family and its museum spaces. The Association organises a
series of conferences and colloquia under the name Cultural
Experiences. MOVENTIA collaborates with the association to
promote the values of culture.
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f ( FUNDACIO )
CATALUNYA
CULTURA
Fundacié Catalunya Cultura
Founded on 23 October 2014, the Fundacio Catalunya
Cultura was created with the aim of promoting a new
framework for collaboration between the private sector,
civil society and culture, with the aim of promoting the
creation of new financing instruments which enable
projects and activities of a cultural nature be developed and
maintained. MOVENTIA is one of the founding organisations
and promoters of the Foundation and participates in its
governing bodly.
PALAU
DE LA
MUSICA

ORFEO
CATALA

Orfeé Catala - Palau de la Misica Catalana Foundation
The mission of the Orfe¢ Catala - Palau de la Musica
Catalana is to promote music, with special attention to
choir singing, knowledge and dissemination of cultural
heritage, and to collaborate in the consolidation of social
cohesion. Since 2012, the Foundation has been responsible
for the management and activities of the Palau de la MUsica
Catalana and its choirs. MOVENTIA supports its work.
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International Classic Bus Rally

For another year running, Moventis participated in the
International Classic Bus Rally. This edition, the 10th of
its kind, was held in Barcelona on 8 and 9 June. On this
occasion, visitors were able to admire some of the most
emblematic vehicles of the Moventis fleet, such as the one
known as “Marlboro”, an old “Tombus”, a typical city bus
from Sant Cugat del Valles from the 90s, and the jewel of
the fleet: the Graham Brothers bus, a real museum piece.
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ENVIRONMENTAL
PROTECTION PROJECTS

fundaciomar

Fundacié Mar

The Fundacio Mar (Sea Foundation) is a private non-
profit organisation that works for the improvement and
conservation of the coastal and marine environment as a
fundamental process to ensure our well-being and that of
future generations. It was thus set up with the mission of
promoting the study, knowledge and conservation of the
coastal marine ecosystems of the Mediterranean and the
cultures that form it. The Fundacioé Mar is an instrument
promoting action that seeks to exchange ideas and human
reflection on issues of vital importance for the development
of our society as a whole. Through Marfina SL, MOVENTIA
has been collaborating with the Foundation since 2008.
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In Society

COLLABORATION WITH THE
EDUCATIONAL COMMUNITY

EDUCAC)
DEQUALTAT

NI

MOVENTIA actively collaborates with the educational

community in its surrounding areas. It does so, not only
to facilitate students’ access to undertake academic
internships in the group’s companies, but also to facilitate
and promote the students’ activities and visits to the
facilities and talks which are given by professionals at the
professional centres. In this regard, in 2019, various Movento
dealerships collaborated with schools with workshops, visits
and practical sessions. Auser, for example, has welcomed
different schools in the Valles area to show them some
electric vehicles and explain how they work.

Materials have also been provided to schools, mainly in
the automotive field, in accordance with the needs of the
laboratories and practical classes.

MOVENTIA also collaborates with 30 schools in the area in
training and incorporating young people in internships, dual
training arrangements, etc.
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COLLABORATION WITH THE
EDUCATIONAL COMMUNITY

Vic
Institut de Vic

Sabadell

INS Castellarnau - Escola Industrial - Taulé Vifias
Jaume Viladoms - Escola Técnica del Vestir

O\Girona

Escola Técnica Girona

Castellar del Valles
Cerdanyola del Valles INS Castellar
INS Jaume Mimé Manresa

Igualada INS Lacetania
INS Mila i Fontanals

Badia del Valles
IES Badia del Valles
Mollet del Valles

INS Mollet del Valles
Matard
(o}

O__ Premia de Mar Institut Politécnic Miquel Biada

INS Premia de Mar
Badalona
Institut Badalona VII - INS Pompeu Fabra

Terrassa

Centre d’Estudis Tecnics Segle XX - INS Montserrat R0|g
INS Santa Eulalia - Campus Training - INS Terrassf

Sant Cugat del Valles
Rubi INS FP Sant Cugat

INS JV Foix

Barcelona

Les Franqueses del Vallés
Centre Técnic del Vallés - Centre Activitats Professionals del Valles INS Vall d’Hebron - Monlau - UOC
Castellar del Valles | | El Prat de Llobregat

INS Castellar  IES Les Salines
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Commitment and Involvement

AR

Support programme for school trips to visit
cultural heritage sites

Argonautes is a support programme for school trips to
cultural heritage sites, promoted by the Catalan Cultural
Heritage Agency of the Department of Culture of the
Government of Catalonia. Itis a young project, which was
launched in January 2017, but it has already served more
than 15,000 students and has managed to generate a
high level of commitment from various institutions and
companies which collaborate with it, among which
include Moventis.

It is a pioneering project in the field of social inclusion
related to accessibility to museums and other cultural
facilities, aimed at schools categorised as being of
maximum complexity by the Department of Education.
These centres can receive grants for the transport costs
for school trips that can cover up to the entire cost,
as well as having a wide range of museums, heritage
centres and archaeological settlements participating in
the programme.

In Society

aula d'extensi6
universitaria

per @ la gont gran de sant cugat
University Extension Classroom for Elderly
People in Sant Cugat

Sarbus, one of the companies belonging to the
MOVENTIA group, is an honorary member, for its
high level of sponsorship and collaboration with the
University Extension Classroom for Elderly People
in Sant Cugat. This non-profit association organises
conferences and seminars for its more than 290
members throughout the academic year. Collaborating
with the project since 2012 though a financial donation.

E moventia
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Commitment and Involvement

COLLABORATION WITH THE
SPORTS COMMUNITY

The different MOVENTIA companies support sports
organisations in the area in order to promote healthy habits
as well as the values of sport. The entities with which it has
collaborated in 2019 are:

M  La “sale

Club Esportiu
Bonamova

. + 4 Club
Handbol ; it
Sant Cugat _..-;'):i g;c‘liﬂ:%a

HEV

= club

tennis
sabadell
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In Socilety

On an annual basis, the transport of runners and athletes
taking part in the Belfort Montébeliard International
Half Marathon, in which people from the company also
participate, is also provided.

E moventia
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Given the environmental impact that can arise as a result of
its activities and services, MOVENTIA has an Environmental
Policy which reflects its commitment to protecting
the environment, doing so through actions to prevent
pollution, the sustainable use of resources (minimising the
consumption of water, gas and electricity) and mitigating
and adapting to climate change, raising the staff's awareness
regarding environmental management and encouraging
their active participation in this regard.

The company has a Comprehensive Management
System through which environmental issues are managed.

In 2019, the company carried out the annual audit of the
environmental aspects of all its activities, an audit that takes
into account:

*Air pollution

*Waste generation

*Soil pollution

*Noise pollution

*Depletion of natural resources

*Water pollution

As a control measure to prevent risks with an environmental
impact, each vyear MOVENTIA carries out internal
environmental audits of its processes, facilities, products and
services, in order to determine whether the Environmental
Management System is effectively maintained. These
internal audits are also complemented by external audits.

56

Commitment to the
Environment

MOVENTIA has the following environmental certifications,
which are audited by external companies:

*|SO 14001:2015

*Carbon footprint

*EMAS (Free Zone)

‘ At MOVENTIA we are aware of the importance of
protecting natural resources and we are committed to

protecting the environment, as our quality of life and
that of our future generations depends on it

E moventia
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SUSTAINABLE MOBILITY

MOVENTIA is committed to sustainable mobility and invests
in new transport technologies capable of reducing its
environmental impact. Projects and actions are performed
aimed at promoting sustainable mobility in  urban
environments, both in the collective transport of people and
in the field of private mobility.

‘ Moventis has sustainable vehicles, CNG-powered buses

and rechargeable hybrid-electric buses from power

supply pantographs

COLLECTIVE TRANSPORT OF PEOPLE

MOVENTIA is a pioneer in the introduction of clean
technologies in public transport, and currently operates a
fleet of more than 580 sustainable buses, including electric,
hybrid and natural gas ones.

The most important investment, and one which
demonstrates Moventis’ strong commitment in the last ten
years, is the renewal of vehicles with hybrid and eco-friendly
vehicles with the benefits that cannot yet be achieved by
electric cars.

Moventis has an annual fleet renewal plan focused on
energy efficiency. Currently, the hybrid and electric fleet in

57

Commitment to the
Environment

Moventis already accounts for 8% of its vehicles, and the gas
fleet totals 3%.

Consideration of the impact on the urban environment
(denser) is also a key variable when prioritising cleaner
methods of transport, with fewer emissions and less noise
impact. Priority is given to cleaner vehicles on more urban
route lines. Within the different types of diesel engines, the
vehicles with smaller CO? footprint (in this order: EURG, EVV,
EURS, EUR4) will always have greater priority over the others,
which will be assigned on lines within an urban-residential
route.

In order to reduce emissions throughout the concession, it
is not only useful to incorporate more sustainable vehicles,
but also thanks to the planning carried out with the GIST
tool, the number of kilometres that each vehicle will cover
is calculated. In this way, the most sustainable and efficient
technologies can be assigned to the vehicles which cover
more kilometres.

E moventia
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gzzimbmw As a public transport operator, aware of the importance of

Model intermodality between the various means of transport in a
city and sustainable transport, therefore, in 2011, MOVENTIA

About began its strategic commitment to providing a public

this Report bicycle service. MOVENTIA has established collaboration
agreements with the main suppliers of public bicycle

The systems worldwide, including its collaboration with Smoove
Organisation’s (www.smoove.fr), the main supplier of public bicycles
Profile

in France. Based on this collaboration, MOVENTIA has
developed various public bicycle systems, as well as tourist

About . . .
VOVENTIA bicycle hire projects.
Social

Responsibility

Action 2019 FLEET BY

COMBUSTION TYPE

Commitment
to People

@ Euro VI combustion
8 Euro V combustion 28%
@ Euro IV combustion

Commitment @ Hybrid vehicles: 7%
3% W
and Involvement @ Gas 1%1
in Society @ Electric 19% \
@ Others

Commitment

to the

Environment

Commitment
to Service In the last two years, 95 units of the fleet have been renewed

QA with the purchase of 95 sustainable vehicles: 20 Euro VI
combustion, 40 hybrid, 6 electric and 25 gas.

GRI

Content

Index

E moventia
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AMB and Barcelona City Tour incorporate the
first fully electric double-decker tourist bus
in Spain

In 2019, the Barcelona City Tour tourist bus service,
owned by the Barcelona Metropolitan Area, presented
the first fully electric double-decker bus to run in Spain.
The new tourist bus runs on a 100% electric motor,
which guarantees zero emissions. Using an electric-

powered vehicle will save 45 tonnes of CO? per year.

The incorporation of the electric bus has also meant the
adaptation of the Barcelona City Tour facilities to make
them accessible to be able to charge the batteries. In
the testing phase, the new electric motor, has achieved
an average coverage of 170 kilometres and 13 hours of
uninterrupted service. The bus has 76 seats, 12 less than
that of a conventional vehicle, due to the installation of
batteries on the ground floor of the bus, as well as the
technology on board with 360°-view cameras, which
increase the security of the journey both actively and
passively. The vehicle also incorporates USB chargers
for mobile devices in all the seats.

This new electric vehicle consolidates the company’s
pioneering commitment to sustainable mobility
which began in 2017 with the introduction of the first
double-decker hybrid bus in Spain, combining electric
motorisation and diesel combustion. The acquisition
of this electric bus by Barcelona City Tour reiterates
the shared commitment to air quality of the Area
Metropolitana de Barcelona and the operators Grup
Julia and MOVENTIA, companies that form the joint
venture who operate the service.

Commitment to the

Environment

‘ Hybrid buses in Lleida and Pamplona

Lleida’s city buses have launched five new Volvo
vehicles with hybrid technology, which will rejuvenate
the fleet, made up of a total of 48 vehicles, thus making
it more sustainable, as almost a third of Lleida’s city bus

service will have electric motors with these additions.

Hybrid motors are providing very good results, both
in terms of emission savings and consumption (up to
30% less fuel), as well as being comfortable and easy

to maintain.

The new vehicles are easily accessible, with a low floor
and no steps, which makes it easier for people with
mobility problems (the elderly, young children, etc.) to

access them.

These vehicles contribute to the green revolution, which
the city of Lleida is committed to. The vehicles are
labelled with the Lleida en verd (Lleida in green) brand

to raise awareness of its commitment to sustainability.

Pamplona urban transport and Bus Guell, the passenger

transfer service of Park Guell, also have fully hybrid fleets.
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Moventis installs the first gas fuel station in r-—" S
Pays de Montbéliard
About
this Report
Moventis has set up the first compressed natural gas
The supply station in the Pays de Montbéliard region. The
Organisation’s station, located at the entrance of the Moventis depots,
Profile has been in operation since 4 November 2019 and has
four fuelling points, which are available to both the
About company'’s drivers and vehicles as well as to the public
MOVENTIA
Specifically, two of the dispensers are for the exclusive
Social use of Moventis and have direct access to the depots
Responsibility
Action 2019 and the washing tunnel, while the other two are for

company and private vehicles

Commitment
to People The new station has been very well received and has

aroused a lot of interest among local companies and

Commitment residents, as it is in a strategic location and is the only
and Involvement natural gas station in the area.
in Society

Commitment
to the

Environment

Commitment
to Service
Quality

GRI
Content
Index
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MOde‘ . . . . . g
) : ) Participation in sustainable mobility forums
Movento was one of the first groups to commit to electric
About mobility. Through the company Emovement, it promoted ‘ " : } } !
. . . . N accordance with its commitment to environmenta
this Report the arrival of the electric car in the Spanish market and was a /
) L ) ) friendly mobility, MOVENTIA has supported the st
pioneer in its marketing through the Reva, Beepo and Vectrix :
Sustainable Mobility Fair in Valles, which took place in
The brands.
Organisation’s Sabadellin April.
Profile
Concern for energy savings, the reduction of gas emissions ;
) ) During the event, all the new developments and the
into the atmosphere and cost savings have promoted ; i B
About ) ) ) ) existing offer in terms of sustainable mobility were
MOVENTIA actions aimed at improving these three effects.
presented (renewable, clean and sustainable energy
) ) ) vehicles) as well as technical conferences held between
Social Movento gives its support to the conclusions of the ;
) ) ) ) experts to discuss, evaluate and establish synergies
Responsibility Comprehensive Electric Vehicle Plan and the commitments
Action 2019 based on the new developments and the challenges

of car manufacturers by giving electric vehicles a significant
that the sector faces. MOVENTIA also attended the

presence.

o s Smart Mobility: future challenges of sustainable mobility

to People conference.

@ In 2019, the group also marketed individual
mobility vehicles (scooters)

through Seat and Renault
and Involvement and Safe Mobility with the Expo-Test activity for electric

in Society
vehicles, held at the UAB.

Commitment Moreover, Auser supported the first Week of Sustainable

Commitment
to the

Movento also participated in the 3rd Rubi Electric

Environment Vehicle Fair. During the event, attendees were able

to discover how electric cars work, receive technical

Commitment and financial advice as well as participate in debates,

to Service
Quality

workshops and training activities.

GRI
Content
Index

E moventia
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§§§‘pi‘mbm ENERGY EFFICIENCY
Model
In 2019, MOVENTIA began a process of continuous
About improvement focused on energy saving, an area which it (*\ ENERGY
this Report continues to be immersed in. During these years, multiple \J CONSUMED
actions have been carried out to promote respect for the Electricity Gas
The environment and the improvement of energy efficiency and Moventis (millions of kW) (thousands of litres)
ggigsanom,s costs in the group and in each of the operating units. 21
About MOVENTIA has made a clear commitment and has invested Electricity Gas .
MOVENTIA in the implementation of photovoltaic panels in some of Movento (millions of k) (thousands of litres)
the group’s facilities, in both business areas and wherever it
Social has been possible. These provide a reduction in the cost of
Responsibility electricity as well as being clean, quiet and environmentally 9762055 kW of electricity
actenel friendly systems. They are currently installed at the Tram 21197441 litres of diesel
depots, at the bus stations in which Moventis operates and
Commitment at the Movento dealerships.
to People

The most notable actions that have been carried out and
Commitment

and Involvement
in Society *Raising awareness and providing training in good energy

consumption habits.
Commitment *Energy audits in the group’s work centres.

to the *Specific energy studies.
Environment

continue to be implemented are:

*Elimination of reactive energies with the installation of
battery capacitors, where necessary.

Commitment

*mplementation of investments and improvements in the

to Service

Quality facilities, and strategic benchmarking plans for the group
with more efficient technologies and air conditioning

GRI systems.

Content *Adaptation of good practice measures in the facilities.

Index

E moventia
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WASTE GENERATION AND MANAGEMENT

MOVENTIA carries out the segregation and correct
management of waste, whilst also taking measures to
reduce it. Since 2017, the company has been digitalising
its information and processes (document management,
supplier management, contracting, etc.) thus promoting the
progressive reduction of the generation of paper waste.

WASTE GENERATED (t) Moventis Movento Total

Waste generated (tonnes) 06 19] 913 57]1,319.76

WASTE MANAGEMENT L6

@@3 Non-hazardous waste production (t) 473 44

/Ny
28

6@3 Recovered non-hazardous waste (t) 32328
%

68.28%

zo
E@é Recovered non-hazardous waste
@ Hazardous waste production (t) 84631

82.57

@ Recovered hazardous waste (t)

9.76%

)
[y
@ Recovered non-hazardous waste
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Commitment to the
Environment

AWARENESS, SAFE DRIVING AND
TECHNOLOGICAL IMPROVEMENT PLAN

Moventis has launched an awareness and technological
improvement plan with the aim of promoting energy savings
and reducing gas emissions into the atmosphere.

The main actions that have been carried out within the
framework of this plan are:

*Improvement courses for more efficient and safer driving.
*Incorporation of driving monitoring software, to detect
driving style and apply efficiency measures.

*Preventive fleet maintenance plans to prevent poor
combustion and increased emissions of gases and particles.
*Studies on the use of synthetic oils for engine lubrication, in
partnership with Mobil Spain.

*Demonstration operations using plant-based bio-diesel
fuels.

*Experimentation of the eco-friendly bus with completely
electric traction in the Barcelona area.

*Correction of injector pump heads.

*Devices for reducing emissions and saving fuel.

*Testing of multiple emission and consumption reduction
systems.

*Testing to analyse emissions and detect deviations and
apply corrective measures in the combustion system.
*Implementation of mobility systems and pilot tests on
demand (Shotl), to reduce the number of kilometres
travelled, in comparison with a traditional regular service as
well as decreasing emissions and fuel consumption.
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MOVENTIA, a benchmark company in its sectors, has a clear
vocation to satisfy customers and users, and is committed
to the quality of both its services and their management.

MOVENTIA establishes a series of work protocols in all
its companies, which consist of carrying out internal and
external audits and seeking the early response to customers’
needs, in accordance with all internationally recognised ISO
regulations.

In addition to its responsibilities and obligations, MOVENTIA
works to improve quality standards.

The level of involvement of people in the improvement of
processes and in working towards achieving the maximum
quality standards is reflected in the scores awarded by the
users of Moventis, who gave an average of 770 out of 10 in
their evaluation of the services. This is one of the best ratings
in the public mobility sector. At Movento, the average quality
resultis 8.46 out of 10 in the levels of recommendation of the
brands that represent us.

@ 7.70/10 global satisfaction
Index for Moventis

@ 8.46/10 global satisfaction
index for Movento

64

Commitment to
Service Quality

REGULATORY COMPLIANCE

Within MOVENTIA's strategic framework is the commitment
toitscustomers, the certification of most of the internationally
recognised ISO standards has been obtained. It has opted for
the standardisation of processes through these standards,
in order to offer guidance, coordination, simplification and
the unification of criteria to the group's companies in their
two activities: transport and automotion, with the goal
of reducing costs and increasing the effectiveness of its
organisations.

The different ISO standards with which the group has been
certified include:

*Quality Management, ISO 9001, (2015 version).
Standards focused on homogenising quality standards,
regardless of size or activity.

*Environmental Management, ISO 14000, (2015
version). These represent a very clarifying and effective tool
for organising all activities within the parameters of respect
for the environment, complying with current legislation
and responding to a greater awareness and demand from
society.

*Risk and Safety Management OHSAS 18001: 2007. This
is an internationally recognised standard which facilitates
the planning, design, evaluation and management of an
occupational risk prevention, health and safety management
system.

E moventia
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*Regulation (EC) 1221:09 EMAS Ill. This is the voluntary
regulation of the European Union that recognises organisations
that have already implemented an Environmental Management
System (EMS) and have committed themselves to continuous
improvement, which is verified through independent audits.

*Standard UNE 13816:2003, on Universal Accessibility of
Public Passenger Transport. \Vith this standard, Moventis
takes on the quality commitments in the provision of all its
services in order to meet its customers’ expectations. Quality
commitments are assumed in eight areas: time, comfort,
information, sustainability, safety, services offered, customer
service and environmental impact.

*1SO 14064 Carbon Footprint Certification. Moventis has an
ISO 14064 certification of the carbon footprint of some of the
facilities and services included in the strategy to reduce CO?.

*ACCESS UNE 170001-1-2. Moventis guarantees all
people, regardless of their age or level of disability, the same
possibilities to access any part of its buildings, and to be able
to use and enjoy the services provided with the maximum
possible autonomy. This represents the organisation’s social
commitment to equal rights and opportunities for all people,
regardless of their abilities, and is fully aligned with the values
of the company.

@ Having these certifications helps the Group
demonstrate its transparent and ethical
conduct at all times which is an inseparable
part of the general management model

65

Commitment to
Service Quality

QUALITY MANAGEMENT

OPERATIONS SUPPORT SYSTEM AND CONTROL
CENTRES

MOVENTIA works to continually offer the best quality in its
service and, to this end, it has an Operations and Information
Support System, a pioneering computer system in Spain,
for the use of GPS, which locates vehicles, shows their
location on the map and indicates any delays or overshoots
in comparison with the scheduled timetable. It can also
inform users in real time, through multiple applications that
have been prepared and adapted in user-friendly and highly
usable environments to the different tools and devices in
place.

With this system, MOVENTIA guarantees to offer the best
service to the user, ensuring that the support systems
and the current traffic control centres of the companies
are the ones that provide the service to all the drivers and
customers, as well as being a basis for the planning and
control of incidents on all the lines in service. With this
system, information on the real waiting times at the stop are
available for the user, and the communication between the
user and operator occurs by establishing a direct and fast
line of communication to give them the best, most efficient,
fast and secure service.

E moventia
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Responsibility MOVENTIA has a quality management system. The Quality !
Model Policy, in force throughout the company, describes the MOVENTIA Movento
principles and commitments required to meet the customers
About and users’ expectations with regards to quality: AT y
this Report *Leadership in service quality V%Vyw
*Regulatory compliance
The *Activities directed towards customer and user satisfaction 63,553
gﬁi:mons *Continuous improvement of the system ST GRS
8,446 356 876
o followers followers followers
MOVENTIA CUSTOMER SERVICE
Created in 3,689
. MOVENTIA has a customer service procedure that sets Pregisiin gl IOOWEIS
Responsibility out the basic guidelines to ensure good customer service.
actonl2ud It offers customers all the information about its services, foﬂf\,ﬂrs
constantly, quickly and in real time, through its own digital
Commitlment platforms, such as smartphone applications and web
to People

portals. Customers and users can check information, buy

tickets and/or services and contact the group’s companies
Commitment

and Involvement ) .
in Society other service points.

through the Customer Service Offices available along with

Commitment
to the
Environment

- bl

@ MOVENTIA has a list of services for transport
companies with which it makes customers
aware of the commitment made to quality,
the environment and the health and safety
of people, as well as the willingness to make
improvements on a daily basis

GRI
Content
Index

E moventia
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MOVENTIA's commitment to service quality, environmental
About protection and human health extends to the supply chain. It
this Report has a Procedure for the Approval and Assessment of Supplier
Companies which determines the criteria that the company
The must take into account in its relationships with supplier
Organisation’s . .
Profile companies. Thus, for a supplier company to be approved
and, as a result be able to operate with the company, among
About others requirements, it must present:
MOVENTIA *Technical data sheets and certification of compliance with
the technical specifications of the products offered
Social *Evidence of the quality of products and services
Responsibility *Quiality certifications
Action 2019

*Environmental certifications

*Documentation on the occupational risk prevention system
Commitment

to People . , . .
Every year, the suppliers’ assessment is carried out through

the procedure set forth in ISO 9001.

Commitment

and Involvement

in Society Similarly, MOVENTIAs Code of Ethics is also extended to its
supplier companies.

Commitment

tothe 1,339 suppliers of the MOVENTIA group

Environment

Commitment

GRI
Content
Index
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The table below summarises the general basic and specific contents of the Global Reporting Initiative (GRI) in accordance
with the mandatory requirements option of the GRI Standards.

GRI
STANDARD

INFORMATION ON THE MANAGEMENT
APPROACH AND THE INDICATORS

LINKS

OMISSIONS

INDICATOR DESCRIPTION

GENERAL DISCLOSURE CONTENTS

THE ORGANISATION'S PROFILE

102-1 Name of the organisation

MOVENTIA

102-2 Activities, brands, products and
services

Activity: Moventis and Movento,
two leading brands

102-3 | Location of headquarters

Via Augusta, 105,
08174 Sant Cugat del Valles

102-4 Location of operations

Activity: Moventis and Movento, two
leading brands

102-5 | Ownership and legal form

About MOVENTIA

102-6 | Markets served

Activity: Moventis and Movento,
two leading brands

102-7 | Scale of the organisation

About MOVENTIA

102-8 | Information on employees
and other workers

Commitment to People

102-9 | Supply chain

Supply Chain
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GRI
STANDARD

INFORMATION ON THE MANAGEMENT

APPROACH AND THE INDICATORS

LINKS

OMISSIONS

INDICATOR| DESCRIPTION

GENERAL DISCLOSURE CONTENTS

STAKEHOLDER ENGAGEMENT

Significant changes in
102-10 | the organisation and in the There were no significant changes in 2019
supply chain
102-11 | Precautionary principle Ethics and Integrity
or approach
102-12 | External initiatives Participation in External Initiatives
102-13 | Membership of associations Participation in External Initiatives
STRATEGY
102-14 | Statement from senior executive | |etter from the Chairman
or decision-maker
ETHICS and INTEGRITY

102-16

Values, principles, standards
and norms of behaviour

Mission and Values
Ethics and Integrity
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GRI
STANDARD

GENERAL DISC

INFORMATION ON THE MANAGEMENT
APPROACH AND THE INDICATORS

LINKS

OMISSIONS

INDICATOR| DESCRIPTION

LOSURE CONTENTS

GOVERNANCE

102-18 | Governance structure

Organisational Architecture

STAKEHOLDER ENGAGEMENT

102-40 | List of stakeholder groups

Relationship with Stakeholders

102-41 | Collective bargaining
agreements

100% of the workforce are covered

by a collective agreement, they differ

depending on the sector.

102-42 Identifying and selecting
stakeholders

Relationship with Stakeholders

102-43 Approach to stakeholder
engagement

Relationship with Stakeholders

Key topics and

102-44 | oncerns raised

Relationship with Stakeholders

REPORTING PRACTICE

102-45 | Entities included in the
consolidated financial statements

Not applicable
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Commitment
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in Society

Commitment
to the
Environment

Commitment
to Service
Quality

GRI Content

Index

GRI
STANDARD

INFORMATION ON THE MANAGEMENT
APPROACH AND THE INDICATORS

LINKS

OMISSIONS

INDICATOR DESCRIPTION

GENERAL DISCLOSURE CONTENTS

REPORTING
PRACTICE
Definition of the content of b hi
102-46 | reports and coverage of About this Report
every aspect
The list of material topics has been
) : ) completed with the topics and disclosure
102-47 | List of material topics list in this table as per
the company’s real experience.
102-48 | Restatements of information
102-49 | Changes in the preparation No
of the report
102-50 | Reporting period 2019
102-51 | Date of most recent report 2017
Reporting
102-52 | cycle Annual
102-53 Celale et rsc@moventia.net
questions regarding the report :
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to People

Commitment
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to the
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Quality

GRI Content
Index

GRI
STANDARD

INFORMATION ON THE MANAGEMENT
APPROACH AND THE INDICATORS

LINKS

OMISSIONS

INDICATOR| DESCRIPTION

GENERAL DISCLOSURE CONTENTS

REPORTING
PRACTICE

Declaration of the drafting of
the report in accordance with
the GRI Standards

102-54

Conformity option: mandatory

102-55 | GRI Content Index

GRI Content Index

102-56 | External assurance

MATERIAL TOPICS

CATEGORY: ECONOMY

Anti-corruption

Not applicable

GRINO3: 10341 Explanation of the material topic | Ethics and Integrity
2016 and its boundary Corporate Governance
Management
NG 1) 103-2 | The management approach and | Ethics and Integrity
its components Corporate Governance
103-3 | Evaluation of the management | Ethics and Integrity
approach Corporate Governance
E moventia
73 2019 Corporate Social Responsibility Report



Vision and
Strategy

Letter from
the Chairman

The MOVENTIA
Social
Responsibility
Model

About
this Report

The
Organisation’s
Profile

About
MOVENTIA

Social
Responsibility
Action 2019

Commitment
to People

Commitment
and Involvement
in Society

Commitment
to the
Environment

Commitment
to Service
Quality
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Index

GRI
STANDARD

INFORMATION ON THE MANAGEMENT
APPROACH AND THE INDICATORS

LINKS

OMISSIONS

INDICATOR

MATERIAL TOPICS

CATEGORY: ECONOMY

Anti-corruption

GRI205:
2016 Anti-
corruption

CATEGORY: ENVIRONMENT

DESCRIPTION

Communication and training
about anti-corruption policies and
procedures

Corporate Governance

Energy
GRI103: 103-1 Explanation of the material topic | Commitment to the Environment
2016 and its boundary
Management
Approach 103-2 | The management approach Commitment to the Environment
and its components Sustainable Mobility
103-3 | Evaluation of the management Commitment to the Environment
approach Sustainable Mobility
GRI 302: T Energy consumption within A
2016 Energy SPATT R organisation R ncy
302-3 | Energy intensity Not available in 2019
302-4 | Reduction of energy consumption| Not available in 2019
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LINKS

OMISSIONS

INDICATOR DESCRIPTION

MATERIAL TOPICS

CATEGORY: ENVIRONMENT

Water

QG(;QOS: 103-1 Explanation of the material topic | Commitment to the Environment
and its boundary

Management

fopresen 103-2 | The management approach Commitment to the Environment
and its components

103-3 | Evaluation of the management | ¢, mitment to the Environment

approach

GRI 303: } . ; )

2016 Water 303-1 | Water withdrawal by source Not available in 2019

Emissions

GRIN03:
2016 103-1 Explanation of the material topic | Commitment to the Environment
Management and its boundary Sustainable Mobility
Approach g )
103-2 | The management approach Commitment to the Environment
and its components Sustainable Mobility
103-3 | Evaluation of the management Commitment to the Environment
approach Sustainable Mobility
GRI 305: 2016 305-1 Direct (Scope 1) ) )
Emissions GHG emissions Not available in 2019
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Content

Index

GRI Content
Index

GRI
STANDARD

INFORMATION ON THE MANAGEMENT

APPROACH AND THE INDICATORS

LINKS OMISSIONS

INDICATOR

MATERIAL TOPICS

CATEGORY: ENVIRONMENT

DESCRIPTION

Non-compliance with environmental laws and regulations

CATEGORY: SOCIAL

g&'gO& 103-1 Explanation of the material topic | Commitment to the Environment
and its boundary
Management
Approach The management approach
103-2 aralie cogmponentspp Commitment to the Environment
103-3 | Evaluation of the management Commitment to the Environment
approach
GRI 307 2016 30741 Non-compliance with There have been no penalties for
Enwrorjmental 5 environmental laws and environment-related non-compliance in
Compliance regulations 2019

Employment
GRI'103: - : )
2016 103-1 Explanatlon of the material topic | commitment to People
and its boundary
Management
Approach
103-2 | The management approach Commitment to People
and its components
103-3 Evaluation of the management Commitment to People
approach
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OMISSIONS

INDICATOR DESCRIPTION

MATERIAL TOPICS

CATEGORY: SOCIAL

Employment
QGORW|6401: 40141 | New hires Equal Opportunities and
and employee turnover Quality Employment
Employment
401-3 | Parental leave Equal Opportunities and
Quality Employment
Occupational Health and Safety
GRI103: 103-1 | Explanation of the material topic | Occupational Risk Prevention,
Management and its boundary Health and Safety
Approach 2016
103-2 | The management approach Occupational Risk Prevention,
and its components Health and Safety
1033 | Evaluation of the management Occupational Risk Prevention,
approach Health and Safety
GRI408:2016 | , .. ﬂogkersrfpr:te_sﬁ“rf“roﬁ '“ltfﬁrrpg' Occupational Risk Prevention,
Occupational i i e M I K G Health and Safety
Health safety committees
Safety
Types of injury and rates of
403-2 | Injury, occupational diseases, Not available in 2019
lost days, absenteeism and
number of work-related fatalities
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OMISSIONS

MATERIAL TOPICS

INDICATOR

CATEGORY: SOCIAL

Training and Education

DESCRIPTION

GRI108: i i i
2016 103-1 gig‘igabt?unnggtr?e material topic Training and Talent Management
Management
Approach The management approach .
1032 | andits GOrpONEnts Training and Talent Management
103-3 | Evaluation of the management Training and Talent Management
approach
GRI 404: -
. Average hours of training =
Training and 404-1 eryear et LI N I Training and Talent Management
Education ReEaaGE RISy
Programs for upgrading
404-2 | employee skills and transition Training and Talent Management
assistance programs
Percentage of employees
404-3 | receiving regular performance Not available in 2019
and career development reviews
E moventia
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INDICATOR DESCRIPTION

MATERIAL TOPICS

CATEGORY: SOCIAL

Diversity and Equal Opportunity

20%03: 103-1 | Explanation of the material topic | Equal Opportunities and Quality
and its boundary Employment
Management
Approach — The management approach Equal Opportunities and Quality
and its components Employment
103-3 Evaluation of the management Equal Opportunities and Quality
approach Employment
GRI 405: i i . )
Diversity and 405-1 B(')Vgi;ss'tg% geyemanee Equal Opportunities and Quality
2016 Equal employees ERTEIEHRE Nt
Opportunities ) [
pROFUNIT Ratio of basic salary and
405-2 | remuneration of Not available in 2019
women to men

Non-discrimination

discrimination

corrective actions taken

§§1|6103: 103-1 | Explanation of the material topic | Commitment to People
Management and its boundary
Approach
103-2 | The management approach Commitment to People
and its components
103-3 | Evaluation of the management Commitment to People
approach
GRI 406: - e
2016 Non- 406-1 | Incidents of discrimination and There have been no incidents of

discrimination
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INDICATOR

CATEGORY: SOCIAL

Local Communities

DESCRIPTION

Communities

and development programs

20%03: 103-1 Explanation of the material topic | Commitment and Involvement in Society
and its boundary
Management
Approach
103-2 The WS approach Commitment and Involvement in Society
and its components
Evaluation of the management ) , )
103-3 approach Commitment and Involvement in Society
GRI 413: Operations with local community
2016 Local 413-1 | engagement, impact assessments| Commitment and Involvement in Society

Supplier Social Assessment

GRIN03: 103-1 | Explanation of the material topic | Supply Chain
2016 and its boundary
Management
Approach 1032 The management approach Supply Chain
and its components
103-3 Evaluation of the management Supply Chain
approach
GRI 414: 2016 New suppliers that were screened b A
Supplier Social 4141 using social criteria Not available in 2019
Assessment
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OMISSIONS
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MATERIAL TOPICS

CATEGORY: SOCIAL

Customer Health and Safety

DESCRIPTION

'(\EARl 103: 103-1 Explanation of the material topic | Commitment to Service Quality
Aggraogaecrﬁe;(])t% and its boundary
103-2 The WS approach Commitment to Service Quality
and its components
103-3 | Evaluation of the management Commitment to Service Quality
approach
gﬁlstlgr%er Health Incidents of non-compliance
and Safety2016 | 41Ge2alConeR NG et There have been no incidents of
safety impacts : non-compliance in 2019
of products and services
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